YTBEpXaeH
BaHkom Poccun
(Mpotokon N K®HIM-29 o1 01.10.2024)

BA30BbIA CTAHOAPT
3AWNTDBI NPAB U UHTEPECOB ®PU3UYECKUX U FOPUOANYECKUX
Ny - NONYYATEJNIEN ®UHAHCOBBIX YCNYT, OKA3bIBAEMbIX YIIEHAMU
CAMOPEIYJIUPYEMbIX OPIAHU3ALMWA, OB BEONHAIOLLINX CTPAXOBbIE
OPIrAHU3ALUUN U UHOCTPAHHbIE CTPAXOBbBIE OPFAHU3ALIUU

Hactoawunn ©6a3oBbi CTaHOapT 3awuTbl MpaB WU HWHTEpPECOB (*)VI3I/I‘-I€CKI/IX 7

lopuanYecknx nuy - nonydatenei UHaAHCOBbLIX YCyr, OKa3blBAEMbIX YNleHaMu
caMoperynupyembiX  opraHusauuii, ob6beauHSIWMX CTpaxoBble OpraHu3auMnm U
MHOCTPaHHble CTpaxoBble oOpraHv3aummM (ganee cooTBeTCTBEHHO -  CTaHgapr,

camoperynupyemasi opraHu3aumsi, CTpaxoBLUKK), pa3paboTaH Ha OCHOBaHuUK cTaTen 4 n 5
depepanbHoro 3akoHa oT 13 wmona 2015 roga N 223-03 "O camoperynmpyembix
opraHusauusax B cdepe GUHAHCOBOrO pbliHKA", B COOTBETCTBUMM C TpeboBaHMsMU
HOpMaTMBHOro akta baHka Poccuu, NpMHATOro Ha OCHOBaHMM YacTu 2 cTaTb S yKazaHHOro
drefepanbHOro 3akoHa U ycTaHaBnuBaroLlero nepevyeHb obssaTesnibHbIX A5 pa3paboTku
camoperynupyemMmbiMn opraHmsaumsmm B cdepe UHAHCOBOrO pbiHKa, 06beauHAILWNMM
CTpaxoBble OpraHM3aumm U MHOCTPaHHbIE CTPaxoBble OpraHM3aummn, CTpaxoBbiX BPOKepPOB,
6a3oBbIX CTaHOAPTOB M TpeboBaHMSX K UX COAEpXaHW, a Takke nepeyeHb onepauum
(cogepxaHue BMOOB OeATENbHOCTU) CTPaAxXOBbIX OpraHu3auui, MHOCTPaHHbIX CTPaxOBbIX
opraHusauun, cTpaxoBblx OpokepoB Ha  (UHAHCOBOM  pblHKE,  noAafexalynx
cTaHgapTu3aumn.

Hactoswumn ctaHgapT onpegenseT OCHOBHblE MPUHUMMbLI B 06M1acTu 3awmTbl Npas U
MHTepecoB nonyyaTtenen PUHAHCOBLIX YCNYr U ycTaHaBnvBaeT TpeboBaHUS, KOTOPbIMU
CTpaxoBble OpraHuM3auMM W  WHOCTPaHHble  CTpaxoBble  OpraHuM3auuMuM  OOMKHbI
PYKOBOLCTBOBATLCHA B MPOLIECCE OCYLLECTBIIEHUS] CTPAXOBOW AeATENIbHOCTU.

1. O6wme nonoxeHus

1.1. NMpepmeT perynupoBaHusa u chpepa npumeHeHna CtaHgapra

1.1.1. CtaHgapT NpUHAT B Lensx:

1) obecneveHns cobnogeHnsa n 3aWwmnTbl NPaB U 3aKOHHbIX UHTEPECOB NonyyaTenemn
(PUHAHCOBbLIX YCIyr, OKa3blBaeMbIX CTPaxXxOBbIMW OpPraHn3aumsMn u MHOCTPAHHLIMU
CTPaxoBbIMX OpraHu3aunamu;

2) npegynpexgeHns HegobpoCOBECTHbLIX MPAKTUK B3aUMOAENCTBUS CTPaxXOBbIX
OpraHu3auuin U WHOCTPaHHbIX CTPAxXOBbIX OpraHu3auum c nony4vatensMm (PUHaHCOBbIX
ycnyr,

3) noBbIWEHNA MHPOPMALMOHHON OTKPbLITOCTU CTPaxoBOro pbiHKa B Poccumnckon
depepaumm, a Takke NOBbIWEHWS  YPOBHS  (PMHAHCOBOM  rPaMOTHOCTU U
MHPOPMNPOBAHHOCTM nosnyyaTenen (UHAHCOBBIX YCNyr O OeATeNIbHOCTU CTPaxoBbIX
OopraHuM3auun M WHOCTPAHHBLIX CTPaxOBbIX OpraHM3aunin, O coaepXaHuu UHAHCOBOM
yCnyru;

4) nOBbIWEHMS1 KayYecTBa (PUHAHCOBbLIX YCIyr, OKa3blBAaeMblX CTPaxOBbIMU
OpraHu3auusmMm n UHOCTPAHHBLIMU CTPAXOBbIMU OpPraHU3aunsaMu.

1.1.2. CtaHpapT obsizaTeneH K NpUMEHEHUI0 BCEMWN CTPaxOBbIMX OpraHM3auusiMmu, a
TaKkke MHOCTPAHHbIMA  CTPaxOBbIMM  OpraHM3auMsiMM B 4YacTu  OeATENbHOCTH,
OCYLLECTBNAEMON  MHOCTPaHHbIMM  CTPaxOBbIMW  OpraHu3auusiMnm Ha TeppUTOPUM
Poccuinckon depgepaummn 4yepes cosgaHHble UMU dounuanbl, BHE 3aBUMCUMOCTU OT UX
YrieHCTBa B caMoperynmpyemoun opraHmsaumm, u 4encTByeT B YacTu, He NpoTMBOpeYalLLen
3akoHogaTtenbcTBy Poccunckon degepaumm n HopMmatBHbIM aktam baHka Poccun.
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1.1.3. B OTHOWEHUN  CTpaxoBLUMKA, OCYLLUECTBIISIOWEr0  UCKIHOYUTENBHO
AEeATENbHOCTb N0 NepecTpaxoBaHuto, NoANyHKTbl 2.1.1 (B YacTn 0643aHHOCTM pa3MeLLeHNs
nHdopmMauumn B odumcax), 2.1.3 nyHkTa 2.1, NyHKTbl 2.2, 2.3 pasgena 2, nyHkTol 3.2, 3.3, 3.4,
3.5 pasgena 3, pasgensl 4 n 5 CtaHgapTa He NPUMEHSOTCS.

1.2. OcHOBHbIE NOHATUA, UCNONb3yeMble B CTaHaapTe

Ansa yenen CtaHgapTa UCNONb3YOTCA CriedyloLmne OCHOBHbIE NOHATUS:

1) cTpaxoBble ycnyrm - (pUMHaAHCOBbIE YCMYrM CTPaxXOBLUMKOB MO 3aKMHOYEHMIO,
N3MEHEHNI0, PACTOPXKEHWNIO N UCNOSTHEHUIO OrOBOPOB CTPaXOBaHUS;

2) nony4yatenb CTpaxoBblX ycnyr - u3mMyeckoe nuUo, B TOM  4YuUcne
3aperncTpupoBaHHOE B Ka4yecTBe MHAMBUAYANbHOro NpeanpuHMMaTens, unu topnandeckoe
nmuo, obpaTmBLLEECA K CTPaxXOBLUMKY C HAMEpEeHWeM 3aknioYnTb LOroBOpP CTpaxoBaHWUS
(noTeHUManbHbIN NonyyaTenb), a Takke CTpaxoBaTeflb, 3acTpaxOBaHHOE NMUO U (Unn)
BblrogonpuobpeTaTenb No 3akNYEHHOMY LOroBOpPY CTPaxOBaHUS;

3) oduumanbHbIM  calnT -  caWT  CTpaxoBwuMka B  WMHAOPMAaLWNOHHO-
TenekoMMyHuKaLuMoHHON ceTn "MHTepHeT", cogepxalimin nHpopmaumo o0 AesTenbHOCTU
CTpaxoBLUMKa, yKasaHHbIn B EAMHOM rocyaapCTBEHHOM peecTpe CyObLEKTOB CTPaxOBOro
aena.

[MpaBo Ha JOMeHHOe NMs odoMLManbHOMO canTa OOMMKHO NpUHaLnexaTb CTPaxoBLUUKY
M OblTb 3aperncTtpupoBaHo B pPOCCUNCKOM [oMeHHou 3oHe (".ru", ".pd" wn ".su").
OTHOCKTENBHO NpaB Ha JOMEHHOE UMSA OOMNYCKAKTCS Cneayowmne UCKITIYEeHNS:

- OMEHHOEe UMSsi MOXET NpUHaAnexaTb MHON opraHn3aunmn, BXoasLen B O4HY rpynny
nnL, co cTpaxoBLmMkoM. Mpn aTOM JOMEHHOE UMA HEe MOXET NpuHaanexatb usmyeckomy
nnuy;

- CTPaxoBLUMKKW, sBRSAOWMECA [AOYEpPHUMM oblecTBaMM MO OTHOLIEHU K
MHOCTPaHHbIM MHBECTOPaM (OCHOBHbIM OpraHusaumsam), MOryT UCMONb30BaTb AOMEHHOE
UMS, NpUHagnexailiee OCHOBHOM OpraHusauum, B TOM 4YUCre LOMEHHOE MMSA CamoWn
OCHOBHOWN opraHu3auuun. NMpu 3TOM JOMEHHOE UMS OCHOBHOM OpraHvM3aumMm MOXeT ObITb
3aperncTpupoBaHo B MHON, YEM pOCCUMNCKas, JOMEHHOW 30HE;

- ounman MHOCTPaHHOW CTPaxoBOW OpraHM3auun MOXeT WUCMOofb30BaTb AOMEHHOEe
UM4A, MNpuHagnexaiwee TakoW WHOCTPaAHHOM CTPaxOBOW oOpraHuMsauuu, B TOM 4uche
AOMEHHOE UMSi CaMOW MHOCTPaHHOM CTPaxoBOW opraHusaumu. NMpyu 3TOM JOMEHHOe MMS
WHOCTPAHHOW CTPaxoBOW OpraHu3aumm MOXeT ObiTb 3aperncTpMpoBaHO B MHOW, YEM
poccUnckasi, AOMEHHOMN 30HE;

4) nNUYHbIN KabuHET nonyyaTens CTPaxoBblX YCRyr - MHEAOPMALMOHHBLIA pecypc,
KOTOpbIN pasmelleH Ha oduumanbHOM canTe CTpaxoBLUMKa, MO3BOMSAOWNA NonyyaTesto
CTPaxoBbIX YCNyr B3anMOAENCTBOBaTb CO CTPAXOBLLUKOM;

5) MobunbHOE NpunoXeHue - nporpaMmHoe obecnevyeHne Ang MOBUMbHbLIX U (UNn)
nopTaTMBHbIX  YCTPOWUCTB,  obecneuvBawouwiee  UHPOPMALNOHHO-TEXHONOIMYECKOE
B3aMMo4encTBne nonydarensa CTpaxoBblX YCAyr N CTPaxoBLUMKA;

6) odmc - cneumanbHo o06opyaoBaHHOE MOMELLEHME, B KOTOPOM OCYLLECTBSETCS
3akn4YeHne n (UNn) pacTopXXeHre AoroBopa CTpaxoBaHus, n (M) Npuem AOKYMEHTOB 415
paccMOTPEHNsT BOMpoca O MNPU3HAHUM COObLITUA CTPaxoBbIM Criyd4aem, u (unu) npuem
3a8BNeHnn un apyrmx obpalleHuin nonyyaTenen CTpaxoBblX YCAYr W WHbIX v,
oOpalLaloLWmnXcsa K CTPaxoBLUMKY;

7) obpalleHne - HanpaBfieHHOE CTPaxOBLUMKY MonyyaTenem CTpaxoBbiX YCryr B
MUCbMEHHON hopMe Ha OymMaxXHOM HocuTene Wnu B BUAE SNEKTPOHHOrO AOKyMeHTa
obpalleHne, CBsA3aHHOE C  OCYLUECTBIEHMEM  CTPaXOBLIMKOM  OEATENbHOCTH,
npenycMoTpeHHon 3akoHom Poccuinckon degepaumm ot 27 Hosbpsa 1992 roga N 4015-1
"O6 opraHuzaumm cTtpaxoBoro gena B Poccuickon degepaumn” (3a UCKIIOYEHMEM
AEeATEeNbHOCTM No 06a3aTenbHOMY MEANLIMHCKOMY CTpaxoBaHuio) <1>;

<1> 3a UCKNIYEHNEM 3asBIIEHNS O 3aKNYEHNN JoroBopa CTpaxoBaHuA, 3adBJ1IEHNA
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06 ocyLlecTBNeHnM CTpaxoBoW BbiNnaTthbl, 3aaBneHMs 06 M3MeHeHUn yCcroBun JOrosopa
CTpaxoBaHus, 3asBreHnsa o6 oTka3e OT [oroBopa CTpaxoBaHWA W YBEOOMIMIEHUA O
HaCTYNSeHUN CTPaxoBOro crny4asi.

8) TecTupoBaHWe - TecTUpoBaHuWE ((pU3MYEecKoro nuvua, He HABMSALWEerocs
KBanMuLMpOBaHHbIM NHBECTOPOM, nposegeHne KOTOPOro CTPaxOBLUNKOM
npeanycMoTpeHo NyHKToM 5 ctatbn 3 3akoHa Poccunckon depepauum ot 27 Hosbps 1992
roga N 4015-1 "O6 opraHusaumm ctpaxoBoro gena B Poccuiickon ®egepaummn’;

9) TecTupyemoe nmuo - U3nMyeckoe nuuo, He sBMstoLeecs KBannpuumpoBaHHbIM
WHBECTOPOM, MMEINLLEE HaMEPEHNE 3aKMYUTb AOroBop LOOPOBOMBHOrO CTpaxoBaHMWS
XM3HW, yKa3aHHbIN B NyHKTe 5 cTaTbn 3 3akoHa Poccurckon Pepepaumm ot 27 Hosbpsa 1992
roga N 4015-1 "O6 opraHuMsaumm cTpaxoBoro gena B Poccunckon depepaumn”, B
OTHOLLEHMM KOTOPOro npoBoanTcs (NpoBeaeHO) TeCTUPOBAHNME.

2. NpaBuna npegoctaBneHus MHcpopmaLmm nonyyatensmMm CTpaxoBbIX ycnyr

2.1. MMHMManbHbIN 06beM nHdopmaLmn, NnpeaoCcTaBNAeMON CTPAXOBLLUKOM

21.1. B odwmcax (punuanax, npeacraBuTenbcTBax, WHbIX 060COBIEHHbIX
noapasgeneHunsax, ocyLLeCcTBASIOWNX B3anMoLeNCTBME C NoslydaTensamMm CTPaxoBbiX YCNyr)
CTPaxOBLUMKOB, Ha oduumanbHbiX CanWTax CTPaAXOBLUMKOB, MpM MOMOLUM MOOWIBHOro
NPUNOXeHNa (NPY HanNU4MM) CTpaxoBLUUK 06a3aH pasmMeLLaTb CrieayoLLyo nHpopmauuio:

1) 0 NOMHOM W COKpaleHHOM HauMeHOBaHWWM CTpaxoBLiMKa (Npu Hanuumm), o6
NCNOMb3yeMOM CTPaxXOBLUMKOM 3HaKe obcnyxmBaHust (NpU Hanuumm), 0 HOMeEpe U garte
Bbl4ayn NMUEH3MM Ha NPaBO OCYLIECTBNEHUA CTPaxXOBOW AEATENbHOCTU; O YNEeHCTBE B
camoperynupyeMmon opraHmsaumm (Bknovas WHgopmauuio o gate npuvema B YfeHbl
caMoperynupyemon opraHmsaumm), o6 UCKMOYEHNUN U3 camMoperynmpyemMon opraHusaumm
(BkNtOYast MHOPMaLMIO O AaTe UCKIIYEHUS N3 caMoperynmpyemMon opraHn3aunmn) u TekCT
CraHpapTa;

2) o6 apgpece (MecCcTe HaxOXOeHus1) CTpaxoBliMka M ero ocdwmcoB (dunuanos,
NpeacTaBUTENbCTB,  MHbIX  0DOOCOOMNEHHbIX  NogpasfeneHuii,  OCYLLECTBASIOLLNX
B3aMMOOencTBne C nonydatendgmu CTPaxoBblX YCMYr) C yKasaHMeM WX Has3HayeHusa u
pexuma paboTbl, O KOHTAKTHOM TenedoHe, MO KOTOPOMY OCYLLECTBMSIETCA CBSA3b CO
CTpaxoBLUNKOM, 06 agpece oduumManbHOro canmta CTpaxoBoW opraHm3aumm (MHOCTPaHHON
CTPaxoBOW opraHu3aunn);

3) Ana CcTpaxoBblX OpraHu3aumMi (3a WCKIIHYEHMEM WHOCTPAHHOW CTPaxoBOW
opraHusauumn) o pamunusax, MMeHax u otdyecTBax (nocrnegHee - NMpu HanMyum) YreHOB
coBeTa OMPEKTOpPOB (HabntogaTtenbHOro coBeTa), O NnMuax, OCYLIECTBASOWNX OYHKLUK
€[OVMHOMNYHOIO WCMOMHUTENBHOIO oOpraHa (Y4neHax KonnerManbHOro WCMNONHUTENBHOIO
opraHa), 0 nMuax, 3aHMMarLnX 4OMKHOCTb rMaBHOro byxrantepa;

AN UHOCTPAaHHbIX CTPAaxOBbIX OpraHM3aLmii: CBEAEHUS O N1Lax, OCYLEeCTBAILWMNX B
dounmnane MHOCTPaAHHOW CTPaxOBOM OpraHuM3aunm yHKLMU PyKOBOOUTENSH, 3aMeCcTUTens
pykoBoauTensa (Npy Hanuuum), nNuua, Ha KOTOpoe BO3NoxeHa 06583aHHOCTb MO BEAEHUIO
ByxranTepckoro y4yeTa;

4) 0 CTpaxoBOW rpynne, B COCTaB KOTOPOWN BXOAUT CTPaAXOBLUMK (NpW HANn4mMm);

5) 0 nepeyHe ocyLecTBNsSeMbIX CTPAXOBLLUMKOM BMAOB CTPAxXOBaHUS;

6) 06 opraHe, OCyLLECTBNAOLLEM NOMTHOMOYNS MO KOHTPOSIO N HAA30pYy 3a CTPaxOBON
AEeATENbHOCTbIO CTPAXOBLUMKOB (C YKa3aHUEM CCbIfIKM Ha CanT nunmn opmumanbHbIn agpec);

7) o0 cnocobax n agpecax Ans HanpasfieHMs obpalleHnin nonyyaTenen CTpaxoBbiX
YCNyr CTPaxoBLUUKY, B OpraHbl, OCYLLECTBIAIOLME MOMHOMOYMS MO KOHTPOSIO M HAA30pYy 3a
AEATENbHOCTbIO CTPaxOBLUMKOB, B CaMOPErynnMpyemMyto opraHusauuio, a Takke B opraH
pocynebHoro paccMoTpeHus CnopoB (Npu HanNu4umn);

8) o cnocobax 3alwmnTbl NpaB nonyvatenemn CTpaxoBblX YCIyr, BKNOYas nHopmaLwmo
O HanM4Mm BO3MOXXHOCTM 1 cnocobax gocynebHoro yperynmpoBaHus cnopa, B TOM Ynucne o
npoueaype mMeguaumm (Npu ee Hanuynn);

9) o pononHUTenbHbIX cnocobax npuemMa obpalleHun nonyvyaTenen CTPaxoBbIX YCnyr
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(Nnpn Hanu4uu), He NpenycMOTPEHHbIX ab3auem nepBbiM MyHKTa 2 cTaTbu 6.2 3akoHa
Poccuinckon ®epepauum ot 27 Hosdpa 1992 roga N 4015-1 "O6 opraHm3aumm cTpaxoBoro
aena B Poccuinckon ®egepauunn’;

10) nHyt0 MHopMaLmo, pasmeLleHmne KOTOPOoM NpPeayCcMOTPEHO 3aKOHOAATENTbCTBOM
Poccuinckon ®enepaummn, ¢ y4eTtom TpeboBaHWIA K MECTY €€ pasMeLLEHNUS.

2.1.2. CTpaxoBLUMK NpeaoCTaBnsieT nony4aTesiio CTpaxoBbiX YCyr Npu 3aknNYeHumn ¢
HUM LOroBopa CTpaxoBaHWS crneayoLLyo MHpopmauuio:

1) o6 ycnoBusXx, Ha KOTOPbIX MOXeT ObiTb 3aKmto4YeH [OOroBOp CTpaxoBaHUS,
BKIOYaKOLWNX: OOBEKT CTpaxoBaHWs, CTPaxoBble PUCKW, pasmep CTPaxoBOW MpemMun,
CTPaxoBOW CyMMbI 1 (MNIM) NOPSA0K onpeaeneHns paamepa CTpaxoBow NpemMumn, CTpaxoBown
CYMMBbI, @ Takke NOpSA0K OCYLLECTBIIEHMS CTPaxXOBOW BbIMMAaThl (CTPAaxXxOBOro BO3MELLEHMS),
B TOM 4ucrie nepedeHb [OOKYMEHTOB, KOTOpble HeobxoouMoO npeacTaBUTb BMeCTe C
3asiBNEHNEM O HACTYNNeHMn cobbiTMSA, UMELOLEro NpM3Hakn CTPaxoBoro cry4as;

2) 06 obcToATENBLCTBAX, BAUAIOWINX HA pasMmep CTpaxoBoW npemun, o criocobax wm
cpokax (NepnoguMyHOCTI) ynnaTbl CTPaxoBOW NpeMUK, NOCNEACTBUAX HeYynnaThl, ynnaTbl HE
B MOMHOM pa3Mepe WM HEeCBOEBPEMEHHOW YnnaTbl CTPaxoBOW MNpeMun (CTpaxoBblX
B3HOCOB);

3) O NpUMEHSAEMbIX CTPaxOBLUMKOM paHLWM3ax M UCKITIOYEHUAX W3 NepevHs
CTPaxoBbIX COObLITUI, @ TakKe O AENCTBUSAX NoslyvaTens CTpaxoBbIX YCIyr, COBEpLUEHME
KOTOPbIX MOXET MOBMeYb OTKa3 CTPaxoBLUMKa B CTPaxoBOM BbINnaTe Unun cokpalleHve ee
pasmepa;

4) 0 HanNM4YUKn JONONHUTENBHbIX YCITOBUIN ANSA 3aKNoYeHMs 4oroBopa CTpaxoBaHus, B
TOM 4uncne o HeobxoaMMOoCTM nNpoBeaeHna obcrneaoBaHusa nonyyYaTens CTpaxoBbiX YCIyr
NPy 3akniovyeHuM [JoroBopa CTpaxoBaHWS WU OCMOTpa MMYyLLEeCTBa, noAarexallero
CTPaxoBaHUIO, @ Takke O NepeyHe [OKYMEHTOB W WHopmaumm, HeobxoouMmbix AN
3aKNYEeHNs1 4OroBopa CTPaxoBaHUS;

5) o0 pasmepe (NpumMepHOM pacyeTe) CTpPaxoBOM MPeEMUM Ha OCHOBaAHUU
npeacTaBnNeHHOro nonyyarenemM CTPaxoBbIX YCIYr 3asBfEHMS O 3akr4vyeHMM OoroBopa
CTpaxoBaHUs C yBe4OMSIEHNEM MOslyvaTensi CTpaxoBbIX YCNyr O BO3MOXHOM M3MEHEHMWM
pasmepa CTpaxoBOW MNPEMUU, CTPAXOBOW CYMMbl WUIIM WUHbIX YCIIOBUW CTpPaxoBaHUsS MO
pesynbTaTtam OLEHKN CTPaxoBOro puUcKa;

6) 0 cpoke, B TeYEHME KOTOPOro B COOTBETCTBMM C YCITOBUAMUW JOrOBOpa CTpaxoBaHuWs
XWU3HW, NpeaycMaTpuBalOLLEro LOXWUTME 3acTpaxoBaHHOrO nuua [0 onpeaeneHHoro
BO3pacTa unm cpoka nnbo HacTynneHne UHOro cobbiTusl, He MOXeT ObiTb OCYLLECTBIEH
BO3BpaT CTpaxoBaTesto BbIKyNMHOM CyMMbl MO TakOMy AOrOBOPY CTpaxoBaHUs (Npu Hannymm
Takoro cpoka), a Takke O pasMepax BbIKYMHOMW CyMMbl, MOAfexailen BO3BpaTy B
3aBUCMMOCTM OT CPOKa AEUCTBUSI TAKOro 4OroBopa 1 nepnoga, B KOTOPOM OH NpeKpaLLeH;

7) O HanNnuMM ycroBMs BO3BpaTa CTpaxoBaTeno YnnayeHHOW CTpaxoBOW MpemMun B
cryvae oTkasa CTpaxoBaTens OT AOroBopa CTpaxOBaHUSA B TeYEHMe onpeneneHHoro cpoka
CO [OHA €ero 3akiYeHuss Unnm O €ero OTCYTCTBMM B COOTBETCTBUM C OENCTBYHOLLUM
3aKoOHO4ATENbCTBOM;

8) 0 cpokax paccMoTpeHUs obpalleHnin nonydaTenen CTpaxoBbiX YCNyr OTHOCUTENBHO
CTPaxoBOM BbINMATbl, @ Takke O Cnyyasx nNpoASIeHUs TakKMX CPOKOB B CBSA3N C
HeobXo4MMOCTbIO  NONyYeHUs MHGOPMaUUN rOCySapCTBEHHbIX OpraHoB W OpraHoB
MECTHOro camoynpaBneHnss un (MnM) CTOPOHHUX OpraHu3auun, HenocpencTBEHHO
CBSA3aHHOW C BO3MOXHOCTbIO MPUHATUS CTPaXOBLLUMKOM peELUEeHUA O Npu3HaHum cobbiTus
CTPaxoBbIM Cly4aem uUnum o pasMmepe CTpaxoBoK BbiNnaThbl;

9) o npuHuMnax pacdeTta yuwepba, NPUYMHEHHOrO 3acTpPaxOBaHHOMY MMYLLECTBY B
crlydae ero noBpexaeHus, a Takke O Mnopsiake pacyeTa M3HOoca 3acTpaxoBaHHOrO
MMyLLecTBa B Clnydae HanuMyuus B [OroOBOpPE CTPaxOBaHUS YCMOBMS OCYLLECTBIEHUS
CTpPaxoBOW BbIMMaThl C y4ETOM U3HOCA 3aCTPaxXOBaHHOIMO UMYLLIECTBA;

10) o nopsgke pacyeTa Hanora, KoTopbin ByaeT yaepxaH CTPaxoBLUMKOM Mpu pacyeTe
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CTpPaxoBOW BbiNnaThl (BbiNnaTbl BbIKYMHOW CYMMbI) U BO3BpaTe CTPaxoBOW NpemMuu Unu ee
YacTu MpuM OOCPOYHOM MpeKkpalleHun [oroBopa cTpaxoBaHus (4ns BMAOB [OroBOPOB
CTpaxoBaHUS, K KOTOPbIM MOSIOXEHUSAMW HanoroBoro 3akoHodaTernbcTtBa Poccuickon
defepaumm ycTaHOBIEHbI COOTBETCTBYIOWME TpeboBaHUS) B Crny4vasix, Korga CTpaxoBLUUK
ABIIETCA HANOroBbIM areHTOM;

11) 0 npaBe nonyyaTtenss CTPaxoBbIX YCNyr 3anpocuTb MHGOPMaLMO O pasmMepe
BO3HarpaxaeHusi, BbiNnavynBaemMoro CTpaxoBOMy areHTy uinm cTpaxoBomy Bpokepy.

2.1.3. CrpaxoBWwuMK nNpu  oOcCywecTBneHMn OO6poOBOMLHOMO  CTpaxoBaHWs,
MUHUMarbHble (CTaHAapTHble) TpeboBaHWSA K YCMOBMAM M MNOPSAKY OCYLLECTBIEHUSN
KOTOPOro n (unm) MmHumarnbHble (CTaHOapTHble) TpeboBaHUA K 06beMy U coaepXaHuto
npeaocTaBnNAeMon CTPaxoBLLMKOM UHpOpMaLnmn 0 oroBope 4OOPOBOSIbHOIO CTpaxoBaHus
yCTaHOBMEHbl HOpMaTUBHbIMKU akTamn BbaHka Poccuu, JONonHUTENbHO K MHGOpMaumu,
ykazaHHon B noanyHkte 2.1.2 nyHkta 2.1 CtaHgapTta, npegocTtasnsieT nonyvatesnto
CTPaxoBbIX yCNyr AOCTOBEPHYIO MHGOPMaLIMIO O OrOBOPE CTPaxoBaHWA, B TOM YACTIE O ero
YCIOBUSIX U PUCKaX, CBA3AHHbLIX C €ero MUCMNoSIHEHWEM, B COOTBETCTBUN C TpeboBaHUAMMU
yKasaHHbIX HOpMaTMBHbIX akToB baHka Poccuw.

2.2. MpuHuMnbl NnpeaocTaBreHns MHopMaLmMm nonyyaTensam cTpaxoBbIX ycnyr

MHdopmaums, noanexawias packpbiTUIO CTPaxoBLUMKOM B COOTBETCTBUM CO
CrangapTtom 1 3akoHogaTtensctBoM Poccuinckon degepaumm, 4oBogMTCA 40 nosiydatenen
CTPaxoBbIX YCIyr B COOTBETCTBUMN CO CeAyHLUMM NPUHUMNaMK:

1) HEOUCKPUMUHALMOHHBIM XapakTep SOCTyna K MHGoOpMauun Ha paBHbIX NpaBax U B
paBHOM o6beMe A5is BCceX noriyyaTernien CTpaxoBbliX YCIyr;

2) npefocTaBneHue nornyvyatensam CTpaxoBbiX ycnyr nHgopmaummn 6e3 3aTtpaT unum
COBEpLUEHUs] OOMNOMHUTENbHbLIX AENCTBUA, HEe MNpPedyCMOTPEHHbIX 3aKOHO4AaTEeNbCTBOM
Poccunckon ®epepaummn, co CTOPOHbI NonyvaTenien CTpaxoBbiX YCyr;

3) Ha pyccKOM £3blke, W [OMOSHUTENbHO, MO YCMOTPEHUIO CTpaxoBLiMKa, Ha
rocygapcTBeHHbIX si3blkax pecnybnuk, Bxogswmx B coctaB Poccuickon ®epepauuun, m
(vnn) poaHbIX sA3bIKax HapogoB Poccuiickon epepauuny;

4) B gocTtynHoun dpopme, obecnevmBalolLlen pasbsCHEHNE cneumanbHbiX TEPMUHOB (B
cnydyae ux Hanmuus). [pu 9TOM He [OornycKaeTCca MCKaXeHue CMbIcra WHdopmalmu,
npuBogsiliee K ABYCMbICIIEHHOCTU WM UHLIM OBpa3oM Jonyckawulee HeOAHO3HaYHoe
TOMNKOBaHWE CBOWCTB CTPaxXOBbIX YCAYT;

5) akTyanbHOCTM wuHGOpPMauMM Ha [aTty npefocTaBneHnst B COOTBETCTBUM C
obcTosTenbCcTBaMU, 3asdBMEHHbIMU MNoflydaTenemM CTPaxoBbIX YCRyr M BAUAIOWMMW Ha
yCIOBMSi AOrOBOpa CTpaxoBaHus;

6) B cnyyae npenocTtaBneHus MHopMauun Ha BymaxkHOM HocuTene mHdpopmaums
na3naraeTcsa ¢ UCnosib3oBaHneM ygoboumtaemsix WprUdToB U bopmaToB.

2.3. MNMopsapok npenocTaBneHUsi CTPaxoBLUMKOM WHdoOpMauuu nony4vatensim
CTpaxoBbIX ycnyr

2.3.1. CTpaxoBLMK OO 3aKIOYEHUs O0roBopa CTpaxoBaHMs 00s3aH nNpeaocTaBuUTb
nHpopmauuio B cooTBeTcTBUM C noanyHktom 2.1.1 nyHkta 2.1 CtangapTta nwobomy
obpaTtmBLLEMYCSH 3a HEN NULY BE3 NCKITIYEHWIA.

2.3.2. lucbopmaums, ykasaHHasa B nognyHktax 2.1.2 n 2.1.3 nyHkta 2.1 CtaHgapTa,
npegocTaBnaeTcs nonyyaTento CTPaxoBbIX YCNyr A O3HAKOMMEHUSA Npu 3aKnioYeHnn C
HUM [JoroBopa CTpaxoBaHus (npu obpaleHMM C HaMepeHUeM 3akryuTb [AOroBop
CTpaxoBaHus).

2.3.3. Hdpbopmaums, ykasaHHas B nyHkTe 2.1 CTaHgapTta, [oBOAMTCA 4O nonyyaTtens
CTPaxoBbIX YCNyr B YCTHOW, OyMaXXHOW WNu 3SNEeKTPOHHOM dopme, B TOM u4ucne
nocpencTBsoM MHAPOPMAaLMOHHO-TENTEKOMMYHUKaLUNOHHOW ceTn "MIHTepHeT".

Mpn aTOM pasmelleHve yKasaHHOM WHJOpPMauuMM Ha oduunanbHOM caunTe
CTpaxoBLUMKa He UCKIYaeT npegocTaBrieHne nosiydaTesnito CTpaxoBblX YCNyr yKkasaHHOW
nMHpopmauumn nNo ero 3anpocy B yaobHowm Ans Hero hopme npu IMYHOM B3aMMOAENCTBUN C
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npegcraBuTeneM CTpaxoBLMKa wnv  TpeTbUM  NULOM, AEUCTBYHOLWMM OT  WUMEHU
CTpaxoBLUyuKa.

2.3.4. MNpun npegocraBneHmm MHopmaunn AOMKHbI YYNTbIBATbCA MHAMBUAYANbHbIE
OCOBEHHOCTW nonyyaTens CTPaxoBblX YCMyr, B TOM YUCIE Hanuive HapyLlleHWU 3peHus,
cnyxa u (Mnu) peyn, ecnv CTpaxoBLUMK OblT yBE4OMIEH O TaKMX OCOBEHHOCTSAX.

2.3.5. CrtpaxoBWUK MO 3anpocy CcTpaxoBaTend, HanpasfieHHOMY crnocobom,
npeaycMOTPEHHBIM AOFOBOPOM, a B Crlydae ero oTCyTCTBUSA CNocoboM, npegyCMOTPEHHbIM
3aKOHOM, NpefocTaBnseT emMy KONUU JOroBopa CTpaxoBaHus (CTPaxoBOro nonnca) u UHbIX
AOKYMEHTOB, SABMNAOLWUXCA HEOTbEMSIEMOW YacTbio [0roBopa CTpaxoBaHus (npasun
CTpaxoBaHUs, NporpaMmMm, MnaHoB, AOMOMHUTENbHLIX YCMNOBUA CTPaxoBaHWUs U APYrux
AOKYMEHTOB B COOTBETCTBMWU C YCMOBUAMM, yKasaHHbIMUM B JOroBope CTpaxoBaHusl), 3a
NCKNIYeHneM MHopMaumMn, He noanexailen pasrnaweHuo (nepcoHarnbHble AaHHble
APYrMX 3acTpaxoBaHHbIX MU, AaHHble 00 ynnadeHHbIX NPeMUaX MO  KOMNEKTUBHbLIM
[0roBopaM CTpaxoBaHWUS, YCIIOBUSA CTPaxoBaHUs OPYIrMX KaTeropui 3acTpaxoBaHHbIX NnL, U
np.).

CTtpaxoBLumK 0683aH NpegocTaBnTb CTpaxoBaTemnto KOMUU YKa3aHHbIX JOKYMEHTOB Mo
AENCTBYIOLNM AOroBopamM CcTpaxoBaHus 6ecnnaTtHo oguH pas.

2.3.6. Mo TpeboBaHMO nony4aTtens CTPaxoBblX YCNYr CTPaxoBLMK OGecnnaTHo
KOHCYNbTUPYEeT U  pasbsACHAET MOMoXeHus, cogepxawmeca B MHpopmaumn,
npeaocTaBnNAemMon Npu 3aknioyeHun OOoroBopa CTpaxoBaHWS, YKa3aHHOW B MNOOMYHKTax
2.1.2 n 2.1.3 nyHkTta 2.1 CtangapTa.

2.4. OcobeHHOCTU NpeaocTaBreHna MHpopmMaumm Ha ocpuumManbLHOM canuTe

2.4.1. CTpaxoBLUMK pa3mMeLLaeT Ha odumumnanbHOM canTe MHpopMaLmIo, YKasaHHYo B
nognyHkte 2.1.1 nyHkta 2.1 CtaHgapTa.

OdmumnaneHbIin canT OOSMKEH cogepxaTb pasfen, OnuCbiBaloWMA ero CTPYKTYpY,
no3BonAawWmMn B LOCTYNHONW OOpMe oOnpeaenuTb pacrnosioXeHne KaKOon CTpaHuubl
odomumanbHOro canTta B 3TOM CTPYKTYpeE, U y4NTbIBaTb BO3MOXHOCTb paboTbl C HUM fiMuamu
C HapyLLEeHUAMM 3PEeHUS.

2.4.2. CTpaxoBLWMK [OBOAUT A0 MonyyaTenss CTpaxoBbIX YCNyr WHGOopMauuio,
ykaszaHHyto B nognyHkte 2.1.1 nyHkta 2.1 CtangapTta, U MMeeT npaBO LOBOAUTb [0
nony4arens cTpaxoBbiX ycnyr MHPoOpMaumio, ykasaHHyo B nognyHkTax 2.1.2 n 2.1.3 nyHkTa
2.1 CtaHgapTa, nocpeacTBOM pa3MeLLeHns Ha oduLmanbHOM canTe 1 B IMYHOM KabnHeTe
(Mpy Hanuuuu), npu ycnosun cobniogeHna TpeboBaHW 3akoHogaTeNnbCTBa O 3alumTe
NepcoHanbHblX OAHHbIX WM HanNuuuMs y nonyyaTens CTpaxoBbiX YCNYr BO3MOXHOCTU
O3HaKOMJIEHUS C MHpOpMaLMEN SO 3aKNOYEHNA JOroBopa CTpaxoBaHUS.

2.4.3. CraptoBas ("rmaBHas") cTpaHuua oduumanbHOro canmTta AOfMKHa cogepXaTtb
CCbIIKY Ha pasgen unu pasgensl, cogepXxallme npasuna crpaxoBaHus. Ha opuuymansHom
canTe CTpaxoBLUMKa OOMKHbl ObITb pasmelleHbl NpaBuia CTpaxoBaHMs B OENCTBYHOLLEN
pefakumm, a Takke npasuiia CTpaxoBaHWsA B paHee Oe/CTBOBABLUMX pedakuusix B criyvyae
HanMyunsa 3akrito4eHHbIX Ha X OCHOBE OeNCTBYIOLNX JOrOBOPOB CTPaxOBaHUS.

Mpn 3TOM CTpPaxoBLUMK YKa3blBaeT AaTy Hadana geCcTBUSA pasMeLllaemMbiX pedakuni
npaBun CTpaxoBaHUs, a B Cryyae npekpawleHna OeUCTBUSA NpaBuil CTPaxoBaHUA - Takke
AaTy npekpaweHust 4eNCTBUS.

2.4.4. Nudpopmaums, pasmeLleHHas Ha opuumanbHOM canTe CTpaxoBLLMKa:

AO0JDKHA BbITb KPYrnocyTo4HO M 6ecnnaTtHO JOCTYMNHa nosiydatento cTpaxoBbIX YCIyr
A5 03HAKOMIEHUS U UCMNONb30BaHNS;

AOofmKHa ObITb  JOCTyMHA nosnydaTento CTpaxoBblX YCAYr C  WUCMNOfb30BaHMEM
6GecnnaTtHOro Unu LWMPOKO pacnpoCTpaHEHHOrO NPOrpaMMHoOro obecneveHus;

He [JormkHa ObITb 3awwugpoBaHa WM 3awuwleHa OT JocTyna cpeacTBamu, He
NO3BONSAIOWMUMN  OCYLLECTBUTb O3HaKOMIIEHWE rofnyyaTens CTpaxoBblX YCNyr c ee
cogepxaHvemMm, 6e3 MCnonb3oBaHUA MpPOrpaMMHOro obecnevyeHns UM  TeXHUYECKUX
CPEACTB UHbIX, YeM NpuKnagHoe obuenocTynHoe 6GecnnaTtHoe nporpammHoe obecneyeHune
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Ana  npocmoTtpa BebG-CTpaHuy B MH(OPMAUMOHHO-TENEKOMMYHUKAUMOHHON  CEeTU
"UnTtepHeT" (Be6-0603peBaTens).

[doctyn K nHopmMaumm, pasMmeLLleHHONn Ha oduLManbHOM calTe (3a UCKITYeHUEM
MHOpMaLUK, pasMmeLleHHON B IMYHOM KabnHeTe nony4vaTens CTpaxoBbliX YCyr), HE MOXET
O6biTb 0obycnoBneH TpeboBaHMeM perncTpauum noslydaTens CTPaxoBblX YCAyr WIu
npenocTaBneHns UM NepcoHanbHbIX AaHHbIX.

Ha ocmumanbHOM cante cTpaxoBLUMKa peKOMeHOyeTCa NpegyCMOTPETb CNPaBOYHbIN
pasgen ons nonyyaTtenen cTpaxoBblX YCIyr, coaepallmin oOTBETbl HA TUMNOBbIE, Hanbonee
4YacTo BCTpevarLnecs BONPOCHI, YNPOLLEHHYD UHOPMALMIO NO CTPaxoBbiM yCnyram u
pa3bsACHEHMSI OCHOBHbIX TEPMUHOB, a TaKKe pa3aen, B KOTOpoM cobpaHa BCs MHpopmMaLuns
ANS nonyyatenen CTpaxoBbiX YCyr C OrpaHNYE€HHbIMU BO3MOXHOCTSIMWU 300p0BbsS U/Mnn
MOXWMOro Bo3pacTa 0 AOCTYMHbIX A5l HAX CTPaxoBbIX ycrnyrax (Mpu ux Hanuyunm).

2.4.5. Nndpopmauma o6 agpecax ana HanpasneHna obpalleHnin u cnocobax npunema
obpalleHnin nonyyaTenem CTpaxoBbliX YCMyr pasMelaeTca CTPaxOBLUMKOM Ha
oduumanbHOM canTe CTpaxoBLLMKa NyTEM NpegoCTaBneHnst Nony4aTesnto CTpaxoBbiX yCnyr
BO3MOXHOCTM €€ MOSlyYeHus 4Yepes3 nocriegoBaTenbHbI Nepexon MO rMnepccbiiikam,
HauMHasa C rMaBHOW CTpaHuUbl odMuManbHOrO camTa CTpaxoBlUMKa. KonmnyecTBo Takux
nepexoaoB AOMKHO ObITb He Bonee Tpex.

2.5. MpuHUMNBbI U OCOGEHHOCTU npeaocTaBneHUs MHcpopMauun peKnamMHoro
Xapakrtepa o feATeNIbHOCTU CTpaxoBLYMKa

2.5.1. OCHOBHbIMM MpUHUUNAMW MpPeaocTaBneHna uHOpMauunM  PEeKNaMHOro
XapakTepa O [OeATEeNbHOCTU CTPaxOBLUMKA SABMAKTCA 3aKOHHOCTb, 4OOPOCOBECTHOCTD,
AOCTOBEPHOCTb M MOSTHOTa coobLaeMbIX CBEAEHUN.

2.5.2. NHdopmaums peknamMHOro xapaktepa He [OofkHa coaepaTb Kakmx-nmbo
TEKCTOBbIX, 3BYKOBbIX WX BM3YyasibHbIX 00paLleHnin Unn 3asiBfieHUN, KOTopble NPsIMO Un
KOCBEHHO, NOCPEACTBOM 3amanymBaHus, ABYCMbICIIEHHOCTU UM NPeyBENUYEHNS, MOryT
BBECTM NofyyaTens CTpaxoBbixX YCNyr B 3abnyxgeHne, B YaCTHOCTW, B OTHOLUEHUN YCITOBUI
CTPaxoBbIX YCIyr, KOTOPblE MOryT NOBNUATL Ha BbIOOP nonydyaTens CTpaxoBbIX YCIyr.

2.5.3. Peknama ycnyr CTpaxoBLUUKOB He JOSKHa:

1) nNpu CcTpaxoBaHWUW XW3HM cCOAepXxaTb rapaHTum wunu obelwaHna B OGyaywem
3(PPEKTUBHOCTN [eATEeNbHOCTU (OOXOLHOCTU BROXEHUW) B 4YacTu, obecnedunsaroLlen
dopmMupoBaHue AONOSTHUTENBHOIO MHBECTULIMOHHOMO 40X0Aa, B TOM YMCIE OCHOBaHHbIE Ha
peanbHbIX MoKasaTensix B MNPOWoOM, ecnn Takaa 3ddEeKTUBHOCTb OeATenbHOCTU
(DOXOQHOCTbL BIIOXEHWN) He MOXeT ObiTb onpedeneHa Ha MOMEHT 3aK4veHUs
COOTBETCTBYHLLEINO AOrOBOPA;

2) ymanuumeaTb O HanM4yMM WHbIX YCITOBUIA OKa3aHWSA yCNnyr, BAUSAIOWINX Ha pasmep
CTpaxoBoW NpemMumn (CTpaxoBbIX B3HOCOB), €CNK B pekname coobulaeTcs xota 6bl 06 ogHOM
N3 Taknx yCrioBuMm.

2.5.4. CrpaxoBlUuK-peknamogaTens He BnpaBe MWCNonb3oBaTb upmMeHHoe
HanmeHoBaHMe K (MnNn) 3HaK OBCNyXMBaHUA MHOrO cTpaxoBwuka 6e3 ero cornacusa B
Ka4yeCTBe KIOYEBbLIX CITOB NPU pasMeLLeHUN KOHTEKCTHOW peknambl B MHpOPMaLMOHHO-
TeNeKOMMYyHMKaunoHHON ceTu "MHTepHeT", a Takke HaMMeHOBaHUS, CXO4HOro 40 CTeneHu
CMeLUeHNs1 C HAaMMEHOBAHMEM WHOW OpraHmM3aunm.

2.5.5. CrpaxoBlMK-peknamogatens B Lensx HeOonyweHuss npeaocTaBneHus
nony4artesnto CTPaxoBbIX YCNYyr HeLOCTOBEPHOM MHAOPMAaLMM He LOMKEH MNPUMEHSTb
MacKMpOBKY oOdumuManbHOro canta (KNoakuHr) nop oduumanbHbld  CanuT  gpyroro
CTpaxoBLUNKa, 0GHapoAOBaHHbIN paHee.

3. NpaBuna B3anmoagencTBUA CTpaxoBLUMKA C NoNyYaTenaMm CTPaxoBbIX yCcnyr

3.1. Cnoco6bl B3aMMOAeMCTBUA CTpaxoBLUMKa C MNosiyvaTensaMu CTpPaxoBbIX
ycnyr

3.1.1. lna npegocTaBneHns tHopMauumn NofydaTesio CTpaxoBbIX YCyr CTPaxoBLLMK
065a3aH ncnonb3oBaTh COrfacoBaHHbIE C NonyvaTerniemM CTpaxoBbiX YCAyr NPy 3aKknio4YeHnm
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AO0roBopa CTpaxoBaHus cnocobbl B3anMoaeNCTBYS.

3.1.2. CrtpaxoBwuk o006s3aH obecneyntb BO3MOXHOCTb B3aMMOAENCTBUA C
nony4yatenem CTpaxoBblX YyCnyr cnocobamu, YCTaHOBIEHHbIMW 3aKOHOM, [OroBOPOM
CTpaxoBaHUs, a Takke nocpeacTBOM TeNneOHHOW 1 MOYTOBOW CBA3N.

3.2. MpaBuna B3anMoOAeNUCTBUA CTPaxoBLUMKa C nonyvyaTensiMm CTPaxoBbIX
ycnyr npu 3akn4YeHUU, U3MEHEeHUMU, PaCTOPXKEeHUM U MNpeKpaleHUun A[OoroBopoB
CTpaxoBaHuA

3.2.1. MNMonyyaTenb CTpaxoBbIX YCNYr AOMMKEH OblTb NPOMHGOPMUPOBaAH O cnocobax u
nopsiake nogavv CTPaxOBLUUKY MMCbMEHHOrO WM YCTHOrO 3asiBNEHWUS O 3aKMYeHUn
AOoroBopa cTpaxoBaHus unmv o6 MHOM MOpsiAKE 3aKtYeHUA OOroBopa CTpaxoBaHUSA C
cobniogeHnem pasgena 2 CraHgapta, a Takke O HeobXoOMMOCTM O3HAKOMITEHUS C
npaBuiaMmmn CTpaxoBaHnsa N JOroBOPOM CTPaxoBaHUS.

3.2.2. CTpaxoBLMKaMm 3anpeLaeTcs CTaBuUTb 3aKo4YeHne 4orosBopa cTpaxoBaHus rno
OAHOMY BMAOY CTpaxoBaHUs B 3aBMCUMOCTb OT Hann4ums (3akno4eHns) 4orosopa no gpyromy
BMAY CTpaxoBaHWA, a Takke OT Hanuums (3aknoyeHns) JOroBOpoB OKas3aHUst MHbIX BUOOB
PMHaAHCOBBIX YCIYT, 3a UCKMIOYEHNEM AOTOBOPOB KOMOMHMPOBAHHOIO CTPaxoBaHUA.

He saBnaetca HapyweHuem npeasioxXeHne CTpaxoBblX MPOAYKTOB, KOTOpble
npegnonaralT Hanuyne y nonyyaTtensa CTpaxoBblX YCNyr ApPYrMx AOroBOPOB CTpaxoBaHUs
NN AOroBOPOB OKa3aHusi PMHAHCOBLIX yCyr (HAaNpUMepP, CTPaxoBaHMs PUCKOB 3aEMLLIMKOB
KpeauTa npu Hann4imm KpeguTHOro 4orosopa).

3.2.3. 3anpeLaeTcs QUCKpUMUHAUMSA nonyvaTtenen cTpaxoBbixX ycryr No nosy, pace,
HaUMOHANbHOCTKN, A3blKY, MPOUCXOXOAEHMIO, WMYLLECTBEHHOMY W  AOIMKHOCTHOMY
MOMNOXEHNIO, MECTY XXUTENbCTBA, OTHOLLEHWIO K penurnm, yoexxageHnam, npuHaaniexxHocTm K
obLlecTBEHHbIM 0ObeauHEHMAM, a Takke nwbbiM aOpyrM obcTosTenbcTBamMm Mpu
3aKMYeHnn OoroBopa CTpaxoBaHus. He saBnsetca AMCKPUMWHaUMEW onpeaeneHue
YCIOBMWIA KOHKPETHOIO A0OroBopa CTpaxoBaHUs C y4ETOM CTEMNEHN PUCKA.

3.24. B cny4ae 3akn4yeHuUss [OroBOPOB CTPaxOBaHWA XWU3HU C y4dacTuem
cTpaxoBaTensi B MHBECTULMOHHOM JOXOA4Ee CTpaxoBLUMKA, MO YCNOBUAM KOTOPOro pasmep
WHBECTULMOHHOIO [oxoda MOCTaBfeH B 3aBMCUMOCTb OT HAcCTYMfEHUsT OL4HOrMo Wnu
HEeCKOmbKMX 06CTOATENBCTB, YKa3aHHbIX B ab3aue BTOpoOM noAanyHkTa 23 nyHkTa 1 ctatbh 2
depepanbHoro 3akoHa oT 22 anpens 1996 roga N 39-93 "O pbiHKke LieHHbIX Bymar”, B Lensax
Nnony4yeHns NMOATBEPXKOAEHMUS OT noniydatens CcTpaxoBbiX Yycnyr Toro dakra, 4to emy
MOHSTHbI YCMNOBMSA OOroBopa CTpaxoBaHWUS XM3HU (BKIOYAs OrpaHUYEeHus, CBsI3aHHble C
AOCPOYHLIM  OTKa3oM OT [JOoroBopa CTpaxOBaHMs), CTPaxOBLUMK OCYLLECTBMSET
B3aMMOOencTBmne C nonydarenem CTpaxoBblX YCNyr NOCpeacTBOM TenedoHHOM CBA3M NnNn
WHbIM CrNocoboM, ykasaHHbIM B OOroBOpe CTPaxOBaHWA, B TEYEHME CPOKa BO3MOXKHOIMO
OTKasa cTpaxoBaTensi OT [OroBopa CTpaxOBaHUsi C BO3BPATOM CTPaxOBOM MpPeEMUM.
CtpaxoBumk 0653aH XpaHUTb CBEAEHUS1, NOATBEPXKOAIOLWME OCYLLECTBIEHMNE YKA3aHHOrMO
B3aMMOOENCTBUA C MorfyvaTenem CTpaxoBblX YCryr, He MeHee OAHOro roga co [OHs
3aKIMYEHNs1 4OroBopa CTpaxoBaHUs.

3.2.5. B cnyyae pacTtopxeHus JoroBopa CTpaxoBaHMsa UNu oTKasa cTpaxoBaTensi oT
AOroBopa CTpaxoBaHUS CTPaxoBLUMK 00s3aH NPUHATL 3asdBreHne cTpaxoBaTenst o
BO3BpaTe YMNiayeHHOW CTPaxoBOW NpemMun (4acTu CTpaxoBOW Npemun) u (unu), ecnm aTo
NpeaycMOTPEHO YCrOBMAMK O0roBopa M (Mnv) npasBui CTPaxOBaHWUA, BbIKYNMHOW CYyMMbI
(Danee - 3aaBnexHue).

CrtpaxoBwmk ob6s3aH obecneunTb Npuvem 3asiBrieHus B oduce, B KOTOPOM Oblin
3aK/HYEH AOrOBOP CTPaxOBaHUS, B MIHOM YKa3aHHOM CTPaxOBLUMKOM odpuce, NocpeacTBOM
NMOYTOBOW CBA3N, YEPE3 NNYHbIN KABUHET (MpK Hann4yuK), a Takke, eCrnv 3To NPegyCMOTPEHO
YCNOBUSIMWU CTpPaxoBaHUS, Yepes TpeTbe NULOo, AENCTBYHOLLEE MO MNOPYYEHNIO CTPaxXoBLLMKa
Npv 3aknioYeHnn OroBopa CTpaxoBaHUs OT €ro UMEHM U 3a ero CYeT, B Criyyae ecrnu 3To
npeagycMOTPEHO LOrOBOPOM CTPaxOBLUMKA C YKa3aHHbIM TPETbUM FIULOM.

CrtpaxoBwmk obsa3aH obecneuntb BO3BpaT CTpaxoBaTesnto ynnavyeHHON CTpaxoBOW
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npemMumn (4acTy CTpaxoBou NpemMumn) u (Unn) BbIKYNMHOW CyMMbI MPU pacTOPXXeHUU Jorosopa
CTpaxoBaHUsA NyTeM 6e3HannyHoro nepevncrneHns JeHexHbIX cCpeacTs Ha 6aHKOBCKUIN cyeT
CTpaxoBaTens WM HanuWYHbIMW OEHEeXHbIMU cpeacTBamum B oduce, B KOTOPOM Oblis
3aKkni4YeH pacTtopraeMblil JOrOBOP CTpaxoBaHMSA WM ynnadeHa cTpaxosas npemuns (4actb
CTPaxoBOW npemMun), Npu Hann4yMm KacCbl B COOTBETCTBYKOLWEM oOduce Ha MOMEHT
pacTopXeHus JoroBopa CTpaxoBaHUs, UMW B UHOM yKa3aHHOM CTPaxOBLLMKOM odouce.

3.2.6. o 3anpocy nonyvatens CTpaxoBbiX YCNyr CTPaxoBLUMK OOUH pa3 Nno O4HOMY
[0roBopy cTpaxoBaHusa 6becnnatHo 0653aH NpeaoCTaBUTb EMY 3aBEPEHHbDIN CTPaXOBLLMKOM
pacyeT CyMMbl CTPaxoBOM MpeMun (4acTu CTPaxoBOW MPeMUn), BbIKYNHOW CYMMBbl,
nognexawmnx BO3BpaTy B CBA3M C pPaCTOPXEHWEM WU LOCPOYHbIM npekpalleHnem
A0roBopa CTpaxoBaHuA.

K ykasaHHOMy pacyeTy no 3anpocy nory4aTens CTpaxoBblX YyCnyr npwunararTcs
NMMCbMEHHbIE UMW Oal0TCH YCTHblE MOSICHEHUA CO CCbIflkaMuM Ha HOpMbl npaBa U (Mnu)
yCroBuUs [OroBopa CTpaxOBaHWUS W MNpaBusl CTPaxoBaHWS,, HAa OCHOBaHUM KOTOPbIX
npounsseneH pacyer.

Pac4yeT BbIKyNnHOM CyMMbl, nognexallien BO3BpaTy B CBA3N C PaCTOPXEHWEM WIu
AOCPOYHBLIM MpeKpalleHneM [OoroBopa CTpaxOBaHUS XXW3HW, KOTOPbIA MNPOU3BOAUTCS
aKkTyapHbIMWU MeToAaMn, NpeaocTaBnsaeTca B Buae Tabnuvubl BbIKYMHbIX CyMM.

3.2.7. CTpaxoBLUK Npu 3aKNOYEeHNUN oroBopa ctpaxoBaHus obsizaH npefocTaBuUTb
nonyyaTtento CTpaxoBbIX YCMyr npasuna, nporpaMmmbl, nraHbl, AONOMHUTENbHbIE YCIOBUSA
CTpaxoBaHUS, €CNN OHU SABMISIOTCA HEOTbEMIIEMOM 4acTblo AOroBopa cTpaxoBaHud. B
crny4vae, ecnu JOroBop CTpaxoBaHWUS 3akroyarncs ¢ UCMNOoNb30BaHUEM NIMYHOMO kabuHeTa,
yKasaHHble JOKYMEHTbI NpeoCTaBNATCS NOCPenCTBOM IMYHOro KabmHeTa.

3.2.8. Ecnu goroeop cTpaxoBaHUsA MMYyLLECTBA 3akntovaeTcs 6e3 NpoBepkM Hann4ums
MMYLLIECTBEHHOIO MHTEpPEeca B COXpPaHEHUW 3acTpaxOBaHHOIO MMyLLecTBa y nosiyvarens
CTPaxoBbIX YCIyr, TO CTPaxoOBLUMK MHGOPMUPYET CTpaxoBatend O npeayCMOTPEHHbIX
3aKoHOAATENBLCTBOM BO3MOXHbIX NOCNEACTBUSIX OTCYTCTBUS MMYLLLECTBEHHOIO MHTEpeca B
COXpaHeHMM 3aCTpaxoBaHHOIo UMyLLIECTBA Y CTpaxoBaTensa unu eBoelrogonpuobpetarens.

3.2.9. OcywecTBneHne AOeNCTBUW, YKasaHHbIX B MyHkTax 2.3.2, 3.2.7 un 3.2.8
CrangapTa, AOmMKHO hmnKcupoBaTbCs NobbIM M3 CrieayroLwmx cnocobos:

1) noanucelo nosiyyatensa CTpaxoBbIX YCAYT;

2) npocTaBneHMeM nonyyatenemM CTpPaxoBbIX YCAyr crneuunanbHbiX OTMETOK
(noaTBepXaeHWin) B 9NeKTpOHHOW hopMe Ha ohunumanbHOM cante unm B IMYHOM KabuHeTe;

3) ayguo- n (unu) BMAEO3ANUCHIO, OCYLLECTBMISAEMON CTPaxXOBLUMKOM C cornacus
nonlyyatensa CTpaxoBblXx ycrnyr B oduce UM WUHOM MeCTe COBepLUEHUS [OeWCTBUN,
CBSAI3aHHbIX C OCYLLECTBIEHNEM CTPaxoBOW AeATerNIbHOCTY;

4) MHbIM CrnocoboM B COOTBETCTBUM C 3aKOHOM WX AOrOBOPOM C nosiydatenem
CTPaxoBbIX YCIIyT.

CpoKk XxpaHeHns WHdopmauun, noaTeepxgatowen dakTbl uUKcaunmn, OOSHKeH
COCTaBMsATb HE MeHee Tpex NeT (aAng ayamo- u Buaeosanucen - He MeHee O4HOro roga) ¢
AaTbl 3aKNYEeHNs JOroBopa CTpaxoBaHus.

3.2.10. ®dakT O03HaKOMSIEHUA MOTEHUMaNbLHOro nosfydaTensd CTPaxoBblX YCMyr C
WHOpMaunen, npenocTaBndeMon nyTemM pasMmelleHns Ha oduuuanbHOM canTe B
nopsiake, NpegyCcMoTpeHHOM nyHkTamun 2.3.1 n 2.4.2, He TpebyeT cmkcaumm.

3.2.11. CTpaxoBWMK [OOMKEH UCKIIOYUTL MNPENATCTBUA K OCYLLECTBIEHUIO
nony4yatenem CTpaxoBblX YCRyr B MeCTaX, NpegHasHayeHHbIX ANns ux obCcnyxveBaHus
(3aKno4eHna OOroBOpoB CTpaxoBaHWSA, npuemMa [OOKYMEHTOB O MpuU3HaHUM cobbITus
CTPaxoBbIM Crly4aeMm), ayamosanmcu, Buaeo- nnu oTocbeMKM npouecca B3aMMoaeNCTBUS
CTpaxoBLUMKa C nosiydatenemMm CTpaxoBbIX YCAyr U JOKYMEHTOB, CBA3AHHbLIX C OKa3aHMEM
CTPaxoBbIX YCIyr HENOCPeACTBEHHO MOy4vaTerito CTPaxoBblX YCNyr, ecriv OH yBe4OMUN
paboTHWKa CTpaxoBLUMKa O COOTBETCTBYIOLIEM HaMepeHWn 0O Hayana OCyLlecTBIeHUs
3anuncu n (MnNn) CbEMKMU.
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3.3. MpaBuna B3anMoAaenUCTBUA CTPaxoOBLUMKA C nonyvyaTesnisiMM CTPaxoBbiX
ycnyr npyu UCNOsSIHEHUU AOorosopa cTpaxoBaHuUs

3.3.1. CTpaxoBWuK npu 3akno4YeHUn [oroBopa CTpaxoBaHus UHGOpMUpyeT
nony4yarensa cTpaxoBbiX ycnyr o6 agpecax MecT npuema JOKYMEHTOB NpW HacTynneHun
cOoObITUIN, UMEOLNX NPU3HAKM CTPaxoBOro criyvasi, B TOM 4YnUCrie O BO3MOXHOCTK npuema
Takux [OOKYMEHTOB B 3EKTPOHHOW popme, ecriv Takad BO3MOXHOCTb NpeaycMoTpeHa
yCIrOBUSIMW O0roBopa Wnu npasusl CTPaxoBaHUA, a Takke CBOEBPEMEHHO WHGopMUpyeT
nony4arenen cTpaxoBbIX YCnyr 06 N3MeHeHUAX Taknux agpecoB Ha opuumnanbHOM canTe, a
TaKkke HenocpeacTBEHHO Mory4vaTtens CTpaxoBbiX YCnyr npu ero obpawieHun. B cnyyae
HEBO3MOXHOCTU WHMOPMUPOBAHUSA NoflydaTens CTpaxoBblX YCAyr A0 HacTynreHus
coObITUSA, MMEIOLLLEro NPU3HAKM CTPaxoBOro crny4das, o6 agpecax npyema LOKYMEHTOB Mpu
HaCTynneHun Takmx cobbITUI, CTPaxoBLUMK obecrneunmBaeT CBOEBpPEeMEHHOe MNoslyYyeHune
yKasaHHbIX CBeeHU NocpeacTBOM TenedOHHON CBA3K, MO ANIEKTPOHHOM MoYTe, a Takke
WHBIM cnocobom, B Cnyvae ykasaHusi ero B JOroBOpe CTpaxoBaHus, Npu obpalieHun
nony4arensa CTpaxoBbIX yCAyr.

3.3.2. lNocne TOro, Kak CTPaxoBLUWKYy CTano W3BECTHO O HACTYNfeHun cobbiTus,
MMEIOLLIErO MPU3HAKM CTPaxoBOro cryvasd, no 3anpocy nofyyaTens CTpaxoBbiX YCIyr OH
AOIMKEH BbITb NPOUH(OPMUPOBAH:

1) o060 Bcex npeayCMOTPEHHbIX LOroBOpPOM M (MUNn) npaBunaMmm CTpaxoBaHWUSA
HeobXxo4MMbIX AENCTBUSX, KOTOPbIe MoryyaTernb CTPaxoBbIX YCAYr AOSMKEH NPeanpUHSATDb,
n obo Bcex [OOKYMeHTax, npeactaBfieHne KOTOpbIX 00s3aTenbHO AN pacCMOTPEHUSA
BOMpoca O Npu3HaHMM cobbITUS CTPaxoBbIM CriydyaeM U onpeaeneHns pasmepa CTpaxoBoWn
BbiNfaTbl, @ Takke O CpoKax NpOBeAeHMs yKasaHHbIX AEUCTBUA W NpencTaBneHus
[OKYMEHTOB;

2) O nNpegycMOTPEHHbIX [OroBOpOM W (UNW) npaBuriamMu cTpaxoBaHUsa dopme U
crnocobax ocyLLeCTBNEeHWsI CTPaxoBOW BbiNnaTbl U NOPSAKE UX N3MEHEHUS, HanpaBeHHbIX
Ha obecneyeHue npas nosiydatens CTPaxoBbIX YCNYr Ha NofydYeHne CTPaxoBOW BbiMnaThl
yAo6HbIM 415 Hero cnocoboM 13 ymcna ykasaHHbIX B JOrOBOpE CTpaxoBaHWUS.

MHbopmupoBaHMe ocyllecTBnseTca B nopsake, npegyCMOTPEHHOM [OroBOpoOM U
(vnn) NnpaBnnamn cTpaxoBaHus, ¢ cobniogeHnem TpeboBannn pasgena 2 CtaHgapTa.

3.3.3. 1o yCTHOMY UM NMUCbMEHHOMY 3anpocy noflyyatensa CTPaxoBbIX yCnyr, B TOM
yucre Nofy4eHHOMY B 3NeKTPOHHOW (hopMe, B CPOK, HE NpeBbILLALWNKA TpUaLaTM OHEN C
MOMEHTa MOSflydeHUs Takoro 3anpoca, Mnpu YCrOBMM BO3MOXHOCTM MAeHTUdMKaUUm
nony4artens CTpaxoBbIX YCNYr B COOTBETCTBUMN C TpeboBaHuaMM PeaepanbHOro 3akoHa oT
27 vitoHs 2006 roga N 152-d3 "O nepcoHanbHbIX AaHHbIX", CTPAXOBLLMK MOCIe NPUHATUSA
peleHna O CTpaxoBOW BbINMate npeaocTaBnAeT WHGopmauuio O pacyeTe CyMMbl
CTPaxoBOW BbINMaThl, KOTOpasi AOSMKHA BKOYaTh:

1) cTpaxoByto CymMy (ee 4acTb) MO JIMYHOMY CTPaxoBaHWIO, 3a MWCKIOYEHMEM
MEAMUMHCKOrO CTpaxoBaHud, nognexailyw Bbinnate (nubo 3ayeTy B 4acTu onnatbl
B3HOCOB MNpu 0CBOOOXAEHMM OT ynnaTbl B3HOCOB B pe3yrnbTaTte Bpeaa XU3HW U 300pOBbIO
MO CTPaxOBaHWUIO >KU3HW) WKW OKOH4YaATENbHYHD CYMMY CTPaxoBOro BO3MELLEHUS,
noanexawyr Bbinfate, MO MMYLLECTBEHHOMY CTpaxoBaHWO W (MNn) ykasaHue Ha
KomneHcauuio yuiepba B HaTypanbHON hopmMe, C NepevyHeEM nMyLLeCcTBa, nepegaBaemMoro
nonyyaTtento CTPaxoBblXx YCMAyr B KayeCTBe CTPaxoBOro BO3MELLUEHUS, PEMOHTHbIX
(BOCCTaHOBUTENMBHbIX) paboT, NHBIX AENCTBUN MO CTPAXOBOMY BO3MELLEHMWIO B HATypanbHOM
popwme;

2) nopsaoK pacyeTa CTpaxoBOW BbinNnaThl;

3) ncuyepnbiBalOLWMN NepeyYyeHb HOPM npasa u (MNKn) yCnoBuin 4OroBopa CTpaxoBaHuUs
M npaBusl CTpaxoBaHUS, OBCTOATENLCTB W  [OKYMEHTOB, Ha OCHOBaHMM KOTOPbIX
npounsseneH pacyer.

B cnyyae Hanuuua B pgoroBope M (Mnu) npaBunax CTpaxoBaHUS  YCNOBUSA
OCYLLEeCTBMNEeHUs BbiNnaTbl C Y4E€TOM M3HOCA 3aCTpPaxOBaHHOrO MMYyLLECTBA CTPaxXOBLLMK
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npegocTaBnsaeT nonyyaTento CTPaxoBbIX YCyr No ero NMCbMeHHOMY 3arpocy, B TOM Yuchne
NnoslydeHHOMY B 3M1EKTPOHHON (POpMeE, MUCbMEHHbIN pacyeT CyMMbl CTPaxoBOW BbiNmaTbl C
yKa3aHMeMm CBeJeHUN O MPUMEHEHHOM MopsdKe pacyeTa W3HOCa 3aCTpaxoBaHHOIO
nMyLLEeCTBa.

3.3.4. [lo NnUCbMeHHOMY 3anpocy nony4yaTernsi CTPaxoBbIX YCIYyr CTPaxOBLUMK B CPOK,
He npeBblWawwWmnin TpuguatM OHen, obssaH npefocTaBuUTb €My B MUCbMEHHOM Buae
ncyepnbIBawoLWyw MHPOPMaLMIO U OKYMEHTbI (B TOM 4YuCrie KONMUU OOKYMEHTOB U (MNn)
BbIMUCKN W3 HUX), HA OCHOBAHWWN KOTOPbIX CTPaxXOBLUMKOM ObISIO NPUHATO peLleHue o
CTPaxoBOW BbINNaTe (3a WCKMIYEHMEM [OOKYMEHTOB, KOTOpble CBUOETENbCTBYOT O
BO3MOXHbIX NPOTUBOMPAaBHbIX AEACTBUSX NOydaTensa CTpaxoBbiX YCNyr, HanpaseHHbIX Ha
nony4yeHne CTpaxoBon BbiNnaTbl), 6ecnnaTHO O4MH pa3 No KaXgoMy CTPaxoBOMY Clyyato.
YkasaHHast MHpopmauusa 1 JOKyMEHTbI NpefoCTaBnsalnTCcsa B TOM 06beme, B KakoM 3TO He
NPOTUBOPEYNT OENCTBYIOLLEMY 3aKOHOAATESbLCTBY.

3.3.5. B cnyyae oTcyTCTBMS NpaBOBbIX OCHOBAHWW ONA OCYLLUECTBNEHUSA CTPaxoBOW
BbINnaTthl (danee - peweHne ob 0Tkase) CTPaxoBLLMK B TeYeHMe Tpex paboyunx gHen nocne
NPUHATUSA pelueHns 06 oTkase MHOPMUPYET NoslyyaTensa CTpaxoBblX YCIyr B MMCbMEHHOM
Bnae o6 OCHOBaHMUSX NPUHATUS TaKOro peLleHust CO CCbifIkaMy Ha HOpMbl NpaBa un (Mnu)
yCNnoBus JOroBopa CTpaxoBaHWs U NpaBuil CTpaxoBaHUs, Ha OCHOBaHUN KOTOPbIX NPUHATO
peweHne o6 oOTkase, ecrnv npasuna CTpaxoBaHUs U (MNK) YCNOBUSA CTpaxoBaHUS He
cogepXaTt eaAMHOro cpoka yperynmpoBaHusa TpeboBaHusa 0 CTpaxoBOW Bbinnarte. YkasaHHas
MHopMaumna npegocTaBnseTca B TOM obbemMe, B KakoOM 3TO He NpOTUBOPEYUUT
AENCTBYIOLLEMY 3aKOHOOATENbCTBY.

CTpaxoBLKMK MO NMUCbMEHHOMY 3arnpocy noflydaTens CTpaxoBbIX YCyr B CPOK, He
npeBbIlWaWmMi  Tpuguatn AOHen, npefocTaBnseT [OOKYMeHTbl (B TOM 4uCrie Komnuu
[OKYMEHTOB W (Mnn) BbINUCKN 13 HNX), 0BoCHOBbIBaloLWMe pelueHne 06 oTkase, becnnaTtHo
OQMH pa3 Nno o4HOMY COObITUIO, 3a UCKNIOYEHNEM JOKYMEHTOB, KOTOPbIE CBUAETENbCTBYIOT
O BO3MOXHbIX NPOTUBOMNPAaBHbIX AENCTBUAX NOSydaTensa CTPaxoBblX YCAyr, HanpaBneHHbIX
Ha Nony4yeHue CTpaxoBOW BbiNnaThbl.

3.4. MuHumMmanbHble cTaHAapTbl 06CNyXUBaHUA NoslyvyaTesien CTpaxoBbIX YCAYT,
Kacarowmeca AOCTYNMHOCTU U MaTepuanbHOro obecnevyeHnsi opucoB CTPaxoBLUMKOB

3.4.1. CrtpaxoBwuk o06s3aH obecnevyntb COOTBETCTBME OdMUcCa YCTAHOBMEHHbLIM
CaHUTapHbIM U TEXHUYECKMM MpaBuriaMm u Hopmam, B TOM 4ucrnie obecneynTb Hanmuve
OCBeLLEHNA, nogaepxaHve OonycTMMon TemnepaTtypbl Bo3gyxa, a Takke obopyaoBaHue
ouca uvHBEHTapeM UM Mebernblo, pacxogHbiMW Martepuanamu, HeobxoouMbIMW ONS
B3aMMOAENCTBUSA C noriydatensamMu CTpaxoBblX YCAyr, B TOM 4ucre Ana 3aknoveHus
AOroOBOPOB CTpaxOBaHus, NpuMema 3asdBfneHun u gpyrux obpalieHuii OT nonyvatenen
CTPaxoBbIX YCIIYr.

3.4.2. CTpaxoBLMK Npy NpuemMe 3asBNEHN N 3aKIOYEHNN JOrOBOPOB CTPAXOBaHUA C
nonyyatensmMn CTpaxoBbIX YCNYr, 3a MWCKMOYEHUEM ClyyaeB 3aK4yeHusi OOroBOpoOB
CTpaxoBaHUA NOCPeAcTBOM MH(OPMAaLMOHHO-TENEKOMMYHUKAUMOHHON ceTu "VIHTepHeT",
oba3aH obecneuntb cobniogeHne MMHMMarbHbIX YCNOBUIA OBCNyXnBaHUS noryyvaTenen
CTPaxoBbIX YCIyr, B TOM Yucne:

1) B odmce cTpaxoBLUMKa, B KOTOPOM OCYLLUECTBNSAETCA 3aKkryeHne [OoroBopoB
CTpaxoBaHUs, JOMMKHA pa3MeLLaTbCca MHPopMaums, ykasaHHaa B noanyHkTe 2.1.1 nyHkTa
2.1 CtangapTa;

2) paboOTHWKM  CTpaxoBLUMKA, HEMNOCPEeACTBEHHO  B3aUMOLEWCTBYKOLLME C
noslyyatenamm CTpaxoBbIX YCNyr, OO/MKHbI obnagaTb AOCTYMHbIMM Ana 0603peHus
nonyyaTensam CTpaxoBbIX YCryr cpeacTBaMun BU3yarnbHOW naeHTuduKkaumm, cogepxawmmm
damunumio, M U AOSMKHOCTb paboTHUKA;

3) B ohuce cTpaxosLUMKa AoSmkHA BbiTb o6ecneyeHa BO3MOXHOCTb NpeoCTaBneHmns
yCnyr B COOTBETCTBUMN C Ha3Ha4YeHMeM odumca 1 NONHOMOYUSAMN ero paboTHUKOB;

4) B opuce cTpaxoBLUMKa pekoMeHayeTcs obecneynTb BO3MOXHOCTb 06CnyXMBaHUS



12

nofnyyaTenen CTpaxoBblX YCIyr C OrpaHUY4eHHbIMU BO3MOXHOCTAMMU 340POBbSA C y4E€TOM
TpeboBaHUN 3akoHoAaTenbCTBa O couuanbHOM 3awuTe WHBaNMAOB, BKMOYas [OMNYCK
cypgonepeBogyvMka u TudnocypaonepeBoynka, BO3MOXHOCTb yBefiMdeHus un  (unu)
3BYKOBOrO BOCMPOU3BEAEHNA TeKCTa [AOoroBopa CTpPaxOBaHUA W WHbIX [OKYMEHTOB,
nognucbiBaeMbIX MornyvaTtesieM CTPaxoBbIX YCMyr, BO3MOXHOCTb MeyaTu [OOKYMEHTOB,
cogepxawmx uHdopmaumio, ykasaHHyo B nyHkTe 2.1 CtaHgapTta, C MCNONb30BaHWEM
yBENTIMYEHHOrO pasmMepa wpwudTa, okasaHMe WHOW MOMOLM B npeogoneHnn 6apbepos,
NPEenaTCTBYIOWMNX MNOSTYYEHUIO NUUAMU C OrPaHUYEHHbIMU BO3MOXHOCTAMMU 300pPOBbS
MHOpPMaUUKN O CTPaxXOoBbIX yCryrax HapaBHe C APYrMMu nuuamu.

3.5. TpeboBaHMa K pabOTHMKaAM CTpaxoBLUMKa, OCYLUEeCTBNAIOLWUM
HenocpeACTBEHHOEe B3auMOAEUCTBUE C MonyvaTtensiMu CTPaxoBbIX YCIyr, a TakKxe
nopsiAKy NPpoBepPKU COOTBETCTBUA AaHHbIX PaOOTHMKOB TpeboBaHUAM

3.5.1. PaboTHMKM CTpaxoBLLUKKa, ocyLliecTenawoLwme HenocpeacTBeHHoe
B3aMMoOencTBne C nonydatenammu CTpaxoBbiX ycnyr, ob6s3aHbl BrageTb MHopmauuen,
HeobOXxoOuUMOW ANSA  BbINOSIHEHUS  OOMMKHOCTHbLIX 00S3aHHOCTEN, MpPeayCMOTPEHHbIX
TPYAOBbIM [AOrOBOPOM M BHYTPEHHUMW [OKYMEHTaMu CTpaxoBLimka W MHOopMaumen,
onpeaeneHHoun B nyHkTe 2.1 CTaHgapTa, a Takke yMmeTb B JOCTYMHOM (hopmMe nNpefoCcTaBuTb
nony4artento CTpaxoBbIX YCNYr aTy MHopmauuto.

3.5.2. CtpaxoBwWuk obs3aH NpoBoAUTbL OOyyvyeHMe pabOTHMKOB, OCYLLECTBASAILLINX
HenocpeacTBEHHOE B3aMMOLEWCTBME C MOfyvaTtensMm CTPaxoBblX YCAYyr, C UeSbio
nony4yeHusi, n3y4yeHnsa n obHoBNeHns nHdopmMaumm, ykasaHHoun B nyHkre 2.1 CtaHgapTta, u
npeanpyHMMaTb UWHble Mepbl, cnocobcTByolMe 0OecneyeHuo BbICOKOrO  YPOBHS
npodeccnoHanmama paboTHMKOB, OCYLLECTBNSAIOLWMNX HENOCPEACTBEHHOE B3auMoLencTBne
C nonyyaTensiMu CTpaxoBblX YCAyr.

3.5.3. Ob6yyeHune, npegycmotpeHHoe nognyHktom 3.5.2 nyHkta 3.5 CraHgaprta,
NPOBOAUTCHA B COOTBETCTBUMN C BHYTPEHHUM AOKYMEHTOM CTpaxoBLimKa, pa3paboTaHHbIM C
yyetom CTaHgapTta 1 npegycmMaTtpuBatoLLnm:

1) nopspok onpefeneHvus nepeydHss OOSMKHOCTEN pPabOTHWKOB, OCYLLECTBASIOLLMX
HenocpeacTBEHHOE B3aMMOLENCTBUE C NonydaTenisiMm CTPaxoBbIX YCIYr;

2) nopsiaok npoBeaeHus oby4eHuns pabOoTHMKOB, OCYLLECTBNAOLLNX
HenocpeacTBEHHOE B3aMMOLENCTBUE C NonydaTeniiMm CTPpaxoBbIX YCIYT;

3) TpeboBaHMA K MNEPUOOUNYHOCTU MNPOXOXKAEHUA COOTBETCTBYHOLINX OOy4varoLmx
MepONpUSATUA paboTHMKaMK, OCYLLEeCTBAALWNMM HENOCPEeACTBEHHOE B3aMOLENCTBUE C
nony4yarenamu CTpaxoBbIX YCNYT;

4) nopsiAoK NpoBedeHUs1 NMpPoBepoK KBanudukaumm paboTHMKOB, OCYLLECTBASAIOLLNX
HenocpeacTBeHHOe B3aMmogenctenme Cc  nonydyatensamu CTPaxoBbIX  yCRyr,
obecneuvnBaroLLnX BO3MOXHOCTb OLIEHKM KayecTBa Takon paboTbl;

5) cnocob dwukcaumm pesynbtatoB 06yveHuMss pabOTHMKOB, OCYLLECTBAAOLLMX
HenocpeacTBEHHOE B3aMMOLENCTBME C NofydaTensiMmn CTpaxoBbIX YCIyr.

3.54. PaboTHuKkM CTpaxoBLUMKa, ocyuwiecTensaLwne HernocpeacTBEHHOEe
B3aMMOAENCTBME C nofyvaTensMm CTpaxoBblX YCNyr, pgonyckaiTca K pabote c
nonyyatenamm  CTpPaxoBblX  YCMyr  TOMbKO  MoOcre  NpoxoxaeHuss  obyyeHus,
npegycMoTpeHHoro noanyHktom 3.5.2 nyHkTta 3.5 Ctangapta. PaboTHuku, He npolweawme
obyueHune, gonyckatTcd K paboTte ¢ nonyyaTensamm CTpaxoBbiX YCryr TONIbKO COBMECTHO C
paboTHMKOM, nNpoLleawnm obyyeHne, 1 Nog ero KOHTPOSIEM, Ha YCIOBUSX, onpeaesieHHbIX
BHYTPEHHUM JOKYMEHTOM CTPaxoBLLUMKA.

4. PaccmoTpeHune obpalieHMn nony4vartesnien CTpaxoBbiX YCNyr.

4.1. NMopaAoK paccMOTPEeHUA OOpaLLeHU nonyyaTtenen CTpaxoBbIX YCNyr.

4.1.1. OpraHusaums pabotbl C obpalleHnamMM nonyvaTtenen CcTpaxoBbiX Ycnyr
OCYLLECTBNAETCA CTPaxOBLLMKOM B COOTBETCTBUMM C 3akoHOoAaTernbCTBOM Poccuinckon
depepauyum.

4.1.2. Cnocobbl npuema obpalleHni B 3NEKTPOHHOW dopMe AOO0SMKHbl ObiTb
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onpeneneHbl CTPaxoBLMKOM M onybnunkoBaHbl Ha oduumnanbsHoOM cante. Micnonb3oBaHve
NMYHOro kKabwuHeTa sBNSeTCA OAHMM M3 Haanexawmx crnocoboB obmeHa cooOLLeHusMU
MeXxay nonydarenem CTpaxoBbiX YCIYr U CTPaXOBLLMKOM.

4.1.3. OTBeT Ha obpallieHre NoANUCbIBAaETCS PyKOBOAMUTENEM CTPaxXoBLLMKa U UHBIM
YNOMHOMOYEHHbIM FIMLIOM N NOANEXUT 06a3aTenbHON perncTpaumm.

4.1.4. CtpaxoBLmK 06513aH OOBECTM 4O CBEAEHUNA NonyyaTenen CTpaxoBbiX YCnyr, B
TOM u4ucne nocpeacTtsoM nybnvkaumMm Ha oduunanbHOM canTe, pekoMeHZauum no
BKITOYEHUI0 B obpalleHre cnegyowen nHgpopmaumm n JOKYMEHTOB (MpU UX Hanuyum):

1) Homep Q[oroBopa, 3aKMOYEHHOro MeXay noriydaTtefnieM CTpaxoBbiX YCnyr wu
CTPaxoBLUNKOM,;

2) n3noxeHune cyuwectsa TpeboBaHM U aKTUYECKUX OBCTOATENLCTB, HA KOTOPbIX
OCHOBaHbl 3asiBNeHHble TpeboBaHWs, a Takke [oKasaTenbCTBa, noaTrBepxjatoline 3Tu
obcToATENbCTRA;

3) HaumeHoBaHWe nogpasferneHns, AOMKHOCTH, haMunuun, UMeHn, oTvyecTBa (npu
HanMyumn) paboTHMKa CTpaxoBLiuKa, AencTBus (6e3nencrTeme) KoToporo obxxanyrTcs;

4) nHble cBefeHusl, KOTopble Nofy4vaTternb CTPaxOBOW YCNyrn cyntaeT HeobxoauMbiM
COOOLLNTB;

5) konuu  OOKYMEHTOB, MOATBEPXAAKLWMX  MU3MNOXEHHble B  obpalieHuu
obcToATenbCcTBAa.

4.1.5. ObpalwyeHune, B KOTOpoM obxanyeTcs cyaebHoe pelleHne, BO3BpaLlaeTcs nuuy,
HanpasuBLLeMY obpalleHue, C pasbacHeHMEM nopsigka obXanoBaHUs 4aHHOro cyaebHoro
peLleHuns.

4.1.6. XpaHeHvne obpalleHnin n mMatepuanoB MX PaCCMOTPEHUS OCyLLeCTBsieTcs
CTPaxOBLLUUKOM B COOTBETCTBMM C NyHKTOM 14 cTatbm 6.2 3akoHa Poccurckon egepauum
oT 27 Hosa6ps 1992 roga N 4015-1 "O6 opraHusaumm ctpaxoBoro gena B Poccuickon
depepaummn”. YkasaHHble JOKYMEHTbI XPaHATCA B ByMaXKHOM W (MnNn) 3NEKTPOHHON hopMe.

4.1.7. CTpaxoBLUK yTBEPXKAAET NOPAO0K aHanm3a obpalleHnin U NPUHATUS peLLeHni
O LenecoobpasHOCTM MPUMEHEHUS Mep, HanpasfieHHbIX Ha YhydlleHne KadecTBa
obcnyxuBaHusa nosnyvarenen oMHaHCOBbLIX YCNYr, NO pe3ynbTaTaM aHanusa obpalleHun.
AHanns obpalleHnin JOrmKeH NPOBOAUTLCSA HE pexe YeM Mo UToram KBaprana.

4.1.8. CrtpaxoBwuk o00s3aH exerogHo npeacTaBnATb B caMoperynmpyemyto
opraHusauuio ot4eT 06 obpalleHnsX nony4aTenen CTpaxoBbIX YCNYr 3a KaneHaapHbIN rog,
B NopsKe, YCTaHOBIEHHOM BHYTPEHHUM JOKYMEHTOM CaMOoperynmpyemMon opraHmsaumn.

4.2. Peanusauus npaBa nofyyaTtesns CTpaxoBbIX YCNyr Ha JOCYyAeOHbIM NOPAAOoK
pa3pelueHusi cnopos

4.2.1. B cny4ae nocTynneHus npeTeH3un OT nosiydaTensd CTpaxoBbIX YCNyr BBUAY
BO3HWKHOBEHNSA Crnopa, CBA3aHHOIo C UCMOSIHEHMEM [OroBopa CTpaxoBaHUS, CTPaXOBLUUK
065a3aH obecneynTb pacCMOTpPEHME TaKOM NPETEH3UN B NOPSAAKE U B CPOKMU, YCTAHOBMNEHHbIE
3aKOHOM U (MNK) onpegeneHHoOM B LOrOBOPE CTpaxoBaHMA.

42.2. lNpn Hanuuuum B [OOroBOpe CO CTPaxOBLIMKOM YCrOBUS O MPUMEHEHUU
npoueaypbl Meanauumn BO3HUKLLMIA CROP MeXAYy CTPaxXOBLLMKOM U nofyvaTesieM CTPaxoBbiX
yCnyr 4ormkeH 6bITb yperynmpoBaH C UCNOMb30BaHMEM MeanaTUBHBIX NpoLeayp.

4.2.3. Vicnonb3oBaHMe yKasaHHbIX Mpouedyp He nuwaeT nosnydaTenst CTPaxoBbiX
ycnyr npasa Ha cyaebHy 1 MHYIO 3alinTy CBOUX NPaB N 3aKOHHbIX UHTEPECOB.

5. YcnoBusa n nopsifoKk NpMMeHeHUs cTaHgapTa B crnyyae 3aKkfni4YeHUs TpeTbum
NMLOM, AENCTBYHOLUM MO NOPYYEHUIO CTPaxoBLUMKA OT €ero MMEeHU U 3a ero cyer,
[OroBOpPOB CTpaxoBaHUA

5.1. TlpumeHeHne CrtaHpapTa B cry4Yyae 3aKkn4YeHUsi TPeTbUMM JULOM,
AOEUCTBYHOLMM NO NOPYYEHUIO CTPaXOBLUMKaA OT €ro UMEeHU U 3a ero cYyeT, 4OroBOpoB
cTpaxoBaHuA

5.1.1. B cnyyae 3aknto4eHnst JOroBopa CTpaxoBaHWsl TPETbMM NNLOM, OENCTBYOLNM
Mo MOPYYEHUIO CTPaxoBLLUMKa OT ero MMeHU U 3a ero cyeT (Janee - CTPpaxoBbiM areHTOM),
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NPUMEHAOTCA  npaBwuna,  ycTaHoBneHHole  CtaHgaptoM, €  0COBGEHHOCTAMM,
npeaycMOTPEHHbIMU HaCTOALLMM pasaernom.

5.1.2. CtpaxoBLumKk 0653aH BKMOYaTb B AOFOBOP CO CTPAXOBbIM areHTOM MOSIOXEHWS,
o0bs3bIBatoLLME CTPAxXOBOro areHTa cobnogatb TpeboBaHua CtaHgapta. OTBETCTBEHHOCTb
3a HapyLleHne cTpaxoBbiM areHTom TpeboBaHm CTaHgapTa HeCeT CTPaxXOBLUWK.

5.2. OcobGeHHOocTM npumeHeHus CTtaHpapTa ANs CTPaxXOBbIX areHToB nNpu
npepocTaBrneHMn nHcpopmaumm

5.2.1. CrtpaxoBble areHTbl NpefoCTaBNAT MofiydyaTtendam CTpaxoBbIX yCnyr
MHopMaunio, ykasaHHywo B noanyHkte 2.1.1 nyHkra 2.1 CraHgapTta, B nopsgke,
yCTaHOBNeHHOM pasgenom 2 CtangapTa.

5.2.2. CrtpaxoBon areHT pasmellaeT WHpopmauuio, ykasaHHylo B nyHkTe 5.2.1
CrangapTta, Ha cBoeM odmumanbHOM canTe (Npu ero Hanuyuu) n B ocuce (Npu ero
HanMyuun), Npu 3ToM MHGOPMaUus, ykadaHHas B noanyHkre 2.1.1 nyHkra 2.1 CtaHgapTa,
MOXeT OblTb pasmellleHa B BUOE CCbISIKM Ha COOTBETCTBYIOLLME pa3aenbl omumanbHoro
caunTa CTpaxoBLyuKa, OT MMEHW U1 3a CHET KOTOPOro AENCTBYET CTPaxXOBOW areHT.

5.3. Ocob6eHHOocTM npumeHeHus CTtaHpapTa ANs CTPaxXOBbIX areHToB npu
3aKNl04YeHUU, NU3MEeHEHUU, UCNOJTHEHUU, PACTOPXKEHUU U NpeKpalleHMn [OroBopoB
cTpaxoBaHuA

5.3.1. MNopsgok B3aMMOLENCTBMS CTPAxXOBOro areHTa C nosiydyaTenissMyM CTpPaxoBbIX
yCcnyr npu 3aknioyeHun, WU3MEHEHUW, WCTONIHEHUN, PacCTOPXEHUUM W npekpalleHun
[OrOBOPOB CTPaxoBaHMsA YCTaHaBNMBAETCHA [LOrOBOPOM MeEXAY CTPaxoBbiM areHToMm u
CTpaxoBLUMKOM C cobniogeHneM npasus, npeaycMoTpeHHbix pasgenom 3 CtaHgapTa.

5.4. Ocob6eHHOocTM npuMeHeHus CTaHAapTa ANA CTPaxoBbIX areHTOB Npwu
paccMoTpeHuu obpaLleHnmn

5.4.1. ObpalleHuns, NocTynuBLUME K CTPaxOBOMY areHTy, noanexar obssaTtensHou
nepefadve CTPaxoBLUMKY He Nno3gHee AHS ero MNOCTYMNEHUS K areHTy M pacCMOTPEHUIO
CTPaxOBLUMKOM B CPOKM 1 nopsake, NpeaycMoTpeHHble pa3genom 4 CtaHgapTa.

5.4.2. MNonyyatenb CTpaxoBbIX YCNyr AOMMKEH ObiTb NPONH(POPMUPOBAH CTPaXOBbLIM
areHToM O NopsiAKe paccMoTpeHus obpalleHni ¢ ykasaHmeM agpecoB 1 cnocoboB npuema
obpalueHnin.

6. OcywecTBneHMe camMoperynmpyeMou opraHuMsauvMen KOHTponsi 3a
cobGniogeHnem YneHamm camoperynmpyemMon opraHmsauymm tpeéosaHun CtaHgapra

6.1. CnocoObl oOcCylWecTBMEHUA KOHTPOJNSA 3a coonaeHUeM uYneHamu
camoperynupyemMomn opraHusauum tpeéosaHumn CtaHgapra

Camoperynupyemasi opraHM3aumsi OCyLLECTBNAET:

1) npoBepkn cobniogeHnsa cTpaxoBLumkammn TpedosaHmn CtaHgapTa;

2) VHble KOHTPOSIbHbIE MEPONPUATUS, B TOM YUCNIE MEPONPUATUS, B XO04e KOTOPbIX
caMoperynumpyemMon opraHusaumen OCyLLeCTBASITCA AENCTBUA MO CO3L4aHMIO CUTyauuu
ANS COBEpPLUEHUS COENKN B LEnsX KOHTPons cobniogeHus cTpaxoBlumMkaMy TpeboBaHui
CraHgapTta npu oka3aHUn CTPaxoBbIX YCNYT.

6.2. TpeboBaHMA K nNpoOBeAEHUIO MEpPONpUATUA, B XoAe KOTOpbIX
camoperynmpyeMom opraHmsaumen OCYLIEeCTBIATCA [OEUCTBUSA MO CO34aHUIO
CUTyauMm Onsi COBepLUeHUs cAeNKU B LiensX KOHTPONA co6noaeHUsi CTpaxoBLUMKaMM
Tpeb6oBaHun CTaHgapTa NpyM OKa3aHUM CTPaxoBbIX ycnyr

6.2.1. Meponpuatna, B XoOe KOTOPbIX CaMOpPErynvpyeMon opraHusaumen
OCYLLECTBNAOTCA OENCTBUSA MO CO3OAHUIO CUTyauUM O COBEPLUEHUS COENKU B Lensax
KOHTpONsi cobnoaeHns cTpaxoBLynkammn TpedosaHun CtaHgapTa Npy okazaHMM CTPaxoBbIX
yCnyr, NpoBoAATCA TPETbUMM NMUaMU OT CBOEr0 MMEHM MO MOPYYEHMUIO, 3a CYET U B
NHTEpecax CaMOpPEryniMpyemMon opraHusaumm Ha OCHOBaHWM TpaX4aHCKO-MpaBOBOro
AOoroeopa.

6.2.2. Meponpusatna, B X0Oe KOTOPbIX CaMOperynmpyemMon opraHusaumnen
OCYLLECTBNAOTCA OENCTBUSA MO CO3OAHUIO CUTyauUn O COBEPLUEHUS COENKU B Lensax
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KOHTpOnsi cobntoaeHns cTpaxoBLinkammn TpebosaHnn CTangapTa npu okazaHMM CTPaxoBbIX
ycnyr, nposogaTcs 6e3 npeaBapuUTenbHOro yseLoOMEHNA NpoOBEPSEMOro CTpaxosLumka. B
crniyvyae BbISIBIEHUSI MPU3HAKOB HapylleHnn obssaTenbHbiXx TpeboBaHu MHGOpMaums O
MEpPONPUATUSX, B XOOe KOTOPbIX CaMoperynmpyemMon opraHusaumen OCyLeCTBNAKTCA
AENCTBUST MO CO3[aHUID CUTyauun ANA COBEpLUEHUs COENKUM B LensiX KOHTpons
cobniogeHnsa ctpaxoBlumMkamu TpebosaHui CTaHgapTa nNpu okasaHUM CTPaxoBbIX YCIyr,
AOMMKHa OblTb NpefocTaBneHa nNpeacTaBUTENIO CTPaxoBLUMKA He3aMeanuTenbHO nocrne
3aBepLUEHMS TaKNX MEPONPUATUN.

6.2.3. Meponpuatna, B XoOe KOTOPbIX CaMOperynvpyemMon opraHusaumen
OCYLLECTBNATCA OENCTBUSA MO CO3OaHUIO CUTYyauun ON1S COBEpLUEHUs COeriku B uensax
KOHTpONsi cobnoaeHns cTpaxoBLmnkammu TpedosaHun CtaHgapTa Npy okazaHUM CTPaxoBbIX
ycnyr (3a  WUCKNIOYEHUEM  MepornpuaTUiA,  OCYLLeCTBNAEMbIX  AUCTAHUMOHHO C
MCNonb3oBaHMEM NH(POPMALIMOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMMIA), MOryT NPOBOANTLCS
B npucytctBun cBugetenen. B cnyyae HeobGXxoaMMOCTM npwv NpPOBELAEHUM TaKuUx
MEpPONPUATUIA NPUMEHSiETCs POTO- N BUAEOCHEMKA, MHblE CNOCOOLI chnkcauunu.

6.24. [lo pesynbTataMm npoBeAEeHUA  MepornpuaTUM, B  XOLEe  KOTOpbIX
camoperynupyemMon opraHusaumen OCyLEeCTBASAITCA AENUCTBUS MO CO34aHWUI0 cuTyaumum
ANA COBEpPLUEHNSA COENKN B Lensax KOHTponsa cobniogeHus ctpaxoBlumMkaMmu TpeboBaHui
CtaHgapta npu oOKasaHUMM CTpaxoBbIX YCNyr, TpeTbe nuuo, NPOBOAMBLUEE Takoe
MeponpuaThe, nepegaeT B camoperynvpyemyto opraHnsaumio NMCbMEHHbIN OTYET U BCe
nogTeepxagatmoLwmne AOOKYyMeHTbl (Buaeosanucb, (poTo3anncb U UHble MaTepuarbl) Ha
paccMOTpeHne B COOTBETCTBUM C BHYTPEHHUMM CTaHAApPTOM Camoperynmpyemon
opraHuMsauun o cucteme Mep BO3LEeNCTBUA U NOPSAKe UX NMPUMEHEHUs 3a HecobngeHue
yneHamum camoperynupyemMom opraHmsaumm TpeboBaHun 6a3oBbiX  CTaHOAPTOB,
BHYTPEHHMUX CTaHAAPTOB W WHbIX BHYTPEHHUX OOKYMEHTOB CaMOpPErynmpyemomn
opraHusauuu.

6.2.5. lMopagok M OCHOBaHUSA MpPOBeAEHUS MepONpUATUA, B XO4e KOTOpPbIX
camMoperynupyeMon opraHumsaumen OCYLLUECTBNATCA OENCTBUA MO CO3L4aHUI0 CUTyaumm
OS5 COBEpPLUEeHUs CAENKN B LEeNsX KOHTpons cobrniogeHns cTpaxoBLymMkamu TpeboBaHUN
CraHpapTa npy okazaHuM CTPaxoBbIX YCIyr, yCTaHaBNMBAETCA BHYTPEHHUMUN AOKYMEHTaMM
camoperynupyemomn opraHmsaumu.

7. TectnpoBaHue PU3NYECKMX NUL, - NofyvyaTterien CTPaxoBbiX YCNyr, He
ABNAKOLWMXCA KBaNnMpULMPOBaHHbIMU MUHBECTOPaMM

7.1. CTpaxoBLMK NPOBOAUT TECTUPOBaHME (U3MYECKOro Nnuua, He SBNAHLWEerocs
KBannMuUUMpoBaHHbIM  WHBECTOPOM, WMEIOLLEr0 HamMepeHue 3akniounTb  O0roBop
A0BPOBONBHOrO CTPaxoBaHUSA XU3HU, YKa3aHHbIN B NyHKTe 5 cTaTbn 3 3akoHa Poccuiickomn
depepauum ot 27 Hosi6ps 1992 roga N 4015-1 "O6 opraHu3aumm CTpaxoBOro gena B
Poccuinckon depepaumn”, 3a UCKIIOYEHUEM CriydaeB, yKa3aHHbIX B MyHKTe 8 ctatbu 3
3akoHa Poccuinckon degepaumm ot 27 Hosab6ps 1992 roga N 4015-1 "O6 opraHmsauum
cTpaxoBoro gena B Poccunckon ®egepaunn”.

7.2. CTpaxoBWUK MpOBOAUT TeCTUpPOBaHME, a TakKkKe oLeHMBaeT pesynbtart
TECTUPOBAHUA A0 3aKYeHNa 4orosopa 4OOPOBONBHOIO CTPAXOBaHWUA XU3HU, YKa3aHHOMO
B nyHkTe 5 ctaTtbn 3 3akoHa Poccurckon depepaunmm ot 27 Hos6pa 1992 roga N 4015-1
"O6 opraHusaumm ctpaxoBoro gena B Poccuiickon ®egepauumn”.

7.3. TectupoBaHne MNpPOBOAMTCS CTPaxXOBLUMKOM MyTEM TMOSMyYeHUs OTBETOB
TeCTUpyemoro nvua Ha Bonpocsl, onpeaeneHHble MNpunoxenmamm NN 1 - 2 k CtaHgapTy.

7.4. MNepeyeHb BONPOCOB AN TeCTUPOBAHUA (POPMUPYETCS CTPaAXOBLUMKOM METOA0M
crny4anHoro Belbopa nytem BKNOYEHMS B NepeveHb YeTbIpeX BOMPOCOB, COOTBETCTBYIOLLMNX
BMOy Aorosopa O06POBONMBHOIO CTPaxoBaHWUS XMU3HW, yKa3aHHOMY B NyHKTe 5 ctaTbn 3
3akoHa Poccuinckon ®epepauumn ot 27 Hosi6ps 1992 roga N 4015-1 "O6 opraHusaumm
cTpaxoBoro gena B Poccuiickon degepaumn”, B 3aBUCUMOCTU OT YCIIOBUM BHECEHUS
CTpaxoBOW NpemMuu.
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[MepeyeHb nNpegnaraembix TeCTUPyEMOMY WLy BapuaHTOB OTBETOB Ha BOMPOCHI
dopMMpyeTCa CTPaxoBLLUMKOM METOAOM Cry4yanHOoro Bblbopa Ans KaXaoro TeCTUpOoBaHUS
M3 BapuvaHTOB OTBETOB, AOBEOEHHbIX [0 CBeJEeHUSs CTpaxoBLUMKa camoperynupyemom
opraHusauunen, 4reHoMm KoTopou oH gaBnsetcda. [lpy 3ToM B yKasaHHbIA MepeyvYeHb no
KaXX,OMy BOMPOCY CTPaxOBLUUKOM BKIOYAOTCH HE MeHee YeTblpex BapuaHTOB OTBETOB, B
TOM Yucne npaBusbHbIN OTBET. [NepedeHb NpaBUSibHbIX OTBETOB LOBOAUTCA OO CBEAEHUS
CTpaxoBLUMKa camoperynmpyemon opraHnsayunen, YrieHOM KOTOPOW OH SIBIISIETCA.

7.5. CTtpaxoBlwuk 0b6s3aH obecneymBaTb KOHPUOEHUNANBHOCTL BapMaHTOB OTBETOB
Ha BOMPOCbl W MNepevYHa npaBuSibHbIX OTBETOB, [JO0BedEeHHbIX [0 €ero ceedeHus
camMoperynupyeMon opraHumsaumen, 4reHoM KOTOPOM OH SBMISIETCA, WU He Brpase
NpeaocTaBnNATb ykasaHHyo MHGOPMaunMo CBOMM paboTHMKaM U TPeTbUM fvuam mnHade,
4YyeM B LensxX opraHnsaumm n npoBedeHNs TeCTUPOBaHUS, a Takke B LiensiX KOHTpons 3a
opraHusauuen u nposefeHNeM TECTUPOBAHUA.

CTpaxoBLUMK OBOOUT OLEHKY pe3yrnbTaToB TECTUPOBAHUA OO CBOMX PabOTHMKOB UMn
CTPaxoBbIX areHToB, YMNOSIHOMOYEHHbIX Ha odopMieHne aorosopa A06POBOSILHOMO
CTpaxoBaHUA XN3HKU, yKa3aHHOro B NyHKTe 5 ctatbn 3 3akoHa Poccuiickon degepaumm ot
27 Hos6ps 1992 roga N 4015-1 "OO opraHusauum cTpaxoBoro gena B Poccuinckon
depepauunn”, nepen 3akrto4eHNEM KOTOPOro cTpaxoBaTtesib NpoLUesn TeCTMpoBaHKe.

7.6. CTpaxoBWMUK He BApaBe MEHATb UMM OONOSTHATb (POPMYSIMPOBKN BOMPOCOB,
ycTaHoBrneHHble B [lpunoxeHumax N N 1 - 2 k CraHgapTy, U BapuaHTOB OTBETOB,
AOBEOEHHbIX A0 ero CBeAeHusi camoperynupyemon opraHusauuen, 4sieHOM KOTOPOW OH
AaBnaeTcs.

7.7. Tpn npoBeAeHUN TECTUPOBAHUSA CTPAXOBLUMK PUKCMPYET BOMNPOCHI U BapUaHTbl
OTBETOB, NPEeANOXEHHbIE TECTUPYEMOMY NNLLY, OTBETbI TECTUPYEMOrO NNLA, a TakKe BpeMs
W pgaty nposedeHna TecTtupoBaHusa. Cnoco® ukcaumm ykasaHHOM WHpopmauum
onpenensieTcsi CTpaxoBLMKOM CaMOCTOATENBHO BO BHYTPEHHEM LOKYMEHTE.

7.8. B xoge TectMpoBaHMs NO YCMOTPEHUIO CTpPaxoBLUMKa BOMPOCbI MOryT
npeanaraTbCa TECTUPYEMOMY NNLLY Cpasy B NOSTHOM 06beMe Unm nocregoBaTernibHO (nocne
OTBEeTa TECTUPYEMOrO fMLa Ha Kaxkabl NpeablayLLmi BOnpoc).

7.9. CTpaxoBLUMK OLEeHUBaAET pe3yrnbTaT TECTUPOBAHUSA B COOTBETCTBUMN C MNOPSLKOM,
ycTaHoBrneHHbIM Mpunoxennem N 3 k CtaHgapTy.

7.10. B cnyyadax, yCTaHOBMEHHbLIX BHYTPEHHUMW [LOKYMEHTaMW CTpaxoBLLMKA,
AOMNOSTHUTENBbHBIM YCNOBUEM MOMOXUTENBHOM OLEHKM pesyrnbTaTa TeCTUPOBAHUSA MOXET
ABNATbCHA MNPaBUMbHbIA  OTBET TEeCTUPYEeMOro nuua Ha OAWH UMM HECKONbKO
AOMNOJSTHUTENbBHbBIX BOMNPOCOB B OTHOLLEHNN JOroBopa JOOPOBOSBHOIO CTPaxXoOBaHUSA XXU3HW,
ykasaHHoro B nyHkTe 5 cratbn 3 3akoHa Poccuinckon degepaumm ot 27 Hosbps 1992 ropa
N 4015-1 "O6 opraHusaumm cTpaxoBoro gena B Poccunckon depepaunn” (ganee -
AONOMHUTENbHbIE BOMPOCHI).

7.11. JononHuTenbHble BONPOCHI LOMKHbI ObITb COCTaBNEHbl CTPAXOBLUUKOM TakuM
06pa3om, 4ToObl OTBETHI HA HUX NO3BONANM ONPEeAENUTb, HACKONBbKO TECTMPYEMOE NULO B
COCTOSIHUM OLIEHUTb CBOW PUCKM U obnagaeTt 3HaHWAMM ANs 3aK4YeHus gorosopa
A0BPOBONBLHOIrO CTPaxoBaHMUS XN3HN, yKa3aHHOro B NnyHkTe 5 ctatbn 3 3akoHa Poccuiickon
depepauum ot 27 Hosi6psa 1992 roga N 4015-1 "O6 opraHm3aumm CTpaxoBOro gena B
Poccunckon denepaunn”.

[MepeyeHb  OOMOMHUTENbHBLIX  BOMPOCOB  TECTUPOBaHWA  yCTaHaBnMBaeTCsA
BHYTPEHHUMW JOKYMEHTaMu CTPaxoBLLMKa.

7.12. PesynbTtatbl OTBETOB Ha [AOMNOSIHUTESMbHbLIE BOMPOCHI  OLEHUBAKTCS
CTPaxOBLUMKOM OTAENbHO OT pe3yribTaTOB OTBETOB Ha BOMNPOCHI, YKa3aHHble B NyHKTe 7.3
CraHpaprTa.

7.13. Topsipok onpefeneHna pesynbTaToB OTBETOB Ha AOMNOJSIHUTENbHbIE BOMPOCHI
onpefenseTcsa BHYTPEHHUM [OOKYMEHTOM cTpaxoBwumka. [lopsgok onpepeneHus
pe3ynbTaToB OTBETOB Ha JOMNOMHUTESbHbIE BOMPOCHI MO YCMOTPEHUIO CTPaXOBLUMKa MOXET
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MOSTHOCTBID MMM YacTMYHO coBMagaTbh C NOPSAKOM ornpeneneHusl NosioXKUTENbHOro unm
oTpuuaTesNibHOro pesyrnbTata TeCcTUpPOBaHUSA, WU3NoxeHHoiM B [lpunoxeHnn N 3 K
CtangapTy, unv otnuyaTbCsa OT Hero.

7.14. CTpaxoBWUK [OOMKEH HanpaeBuTb (NpefgocTaBUTb) TECTUPYEMOMY Ivuy
yBefoMNneHne o6 oueHKe pes3ynbTaTtoB TecTupoBaHuss No dopme, YCTaHOBMEHHOM
Mpunoxennem N 4 k CtangapTy, He no3gHee ogHOro paboyero AHA Nocne AHA NpoBeAeHUs
TECTUPOBAHMUSI.

CTpaxoBluK HanpaeBnseT yeBegomreHne o6 oueHke pesynbTaTOB TECTMPOBaHMS
cnocobom, yCTaHOBIEHHbIM BHYTPEHHMMW OOKYMEHTaMM CTpaxoBLUMKa U MO3BOSAHOLLUM
3adumkcmpoBatb pakT, gaTty M BpemMsi HanpasneHust yBegomrieHus. CTpaxoBLyMK
packpbiBaeT Ha cBoeM canTe B ceTn "MIHTepHeT" cnocobbl NpeaocTaBneHnst yBeaomeHus
00 oueHKe pesynbTaToB TECTUPOBAHUS.

7.15. loBTOpHOE TECTUMPOBAHME MOXET MPOBOANTLCA HE paHee Tpex paboumx gHen
nocre OHs NpoBeAeHUs NPeALLIEeCTBYHOLLErO TECTUPOBAHMS.

7.16. TecTMpoBaHMe NPOBOAMTCA CTPAXOBLUMKOM MO €r0 YCMOTPEHMUIO B NMNCbMEHHOM
dopme (B TOM 4YMcne ¢ UCMNONb30BaHNEM 3NEKTPOHHbBIX JOKYMEHTOB) UK B MHOW cbopme,
NO3BONSAKOLEN CTPaxoBLIUKY 3adukcupoBaTb OTBETbl  TECTUPYEMOro Jnuvua Ha
npenocTaBnsieMble B X04e TECTUPOBAHUA BOMPOCHI, OLEHUTb pe3yrbTaTbl TECTUPOBAHUS,
3admkcmnpoBaTtb gaTy M BpeMs MPOBeAEHUA TEeCTUPOBAHWUA M COXPaHWUTb YKa3aHHYHo
nHpopmauuto. MNpn 3TOM He gonyckaeTca NpPoBeAEeHME TECTUMPOBAHUS AUCTAHUMOHHO C
ncnonb3oBaHMeM ayauo- 1 (Mnn) BUOaeocBs3un, B TOM Yucrie TenedoHHoun ceasn. B cnyyae
NPOXOXOEHUS1 TeCcTUpoBaHMs B MUCbMEHHOW OpMe He [onycKaeTcsi NpocTaBrieHue
OTBETOB 3a TeCTUpyemMoe nmuo.

7.17. CTpaxoBLWuK 06s13aH XpaHUTb MHGOPMaLMIO O BONpOcax U BapnaHTax OTBETOB,
npegnoXeHHbIX TecTupyemomy nugy, 06 oTBeTax TecTupyemMoro nuua Ha
npenoCTaBneHHbIE B X04e TEeCTUPOBAHUS BOMNPOCHI, AOMNOSTHUTENbHbIE BOMPOCHI (Npw
HanuMyuu); O gate W BPEeMeHW NpoBedeHUs TecTUpoBaHUSA, OO OLeHKe pe3ynbTaToB
TECTUPOBAHUSA, @ TaKKe O HanpaBfeHUN TECTMPYEMOMY Nuuy yBedomneHusa o6 oueHke
pe3ynbTaTtoB TEeCTUPOBaHUS MO YCMOTPEHUID CTpaxoBlMKa B (popmMe [OKYMeHTa Ha
OymMaXXHOM HOCUTENEe WM 3NEKTPOHHOrO [OOKYMEHTa, Npu 3TOM CPOK XPaHEeHus
MHdOPMaLUUKM OOSMKEH BbITb HE MEHee LLIEeCTU MECSILIEB C AaTbl NPOBEAEHUSI TECTUPOBAHKS,
€Cnun JoroBop A06POBOSILHOINO CTPAxXOBaHUA XNU3HW, YKa3aHHbIN B NyHKTe 5 cTatbu 3 3akoHa
Poccuinckon ®epepauunm ot 27 Hosdpa 1992 roga N 4015-1 "O6 opraHmMsaumm cTpaxoBoro
pena B Poccuinckon ®epepauumn”, He Obin 3aknO4YeEH C TECTUPYEMbBIM JIMLIOM B TEYEHMEe
yKa3aHHbIX LWeCTn MecsaueB, NMMbo B criydae 3akfoyeHus Takoro 4orosopa JoOpoBObHOIoO
CTPaxoBaHUSA XXW3HU C AaHHbIM TECTUPYEMbIM JIMLUOM - B TE€YEeHWe Tpex neT C pathbl
npekpalleHna gorosopa A0OPOBOSIbLHOMO CTPAXOBaHUS XWU3HW, YKa3aHHOMo B MyHKTE 5
ctatbu 3 3akoHa Poccuiickon ®epepaumm ot 27 Hosibps 1992 roga N 4015-1 "O6
opraHusauumn ctpaxoBoro gena B Poccuickon ®egepaunn”.

CrtpaxoBLmk 0643aH obecneunTb 3awmTy nHpopmauum, ykazaHHon B ab3ave nepsom
HaCTOsILLEero nyHKTa, B COOTBETCTBUM C TpeboBaHMsAMKU 3akoHoAaTenbcTBa Poccumnckon
depepauunm, B TOM Ymcrie HopmaTuBHbIX akToB baHka Poccuu.

7.18. B cnyyae npuBneyeHus CTPaxoBLUMKOM CTPaxOBOro areHTa Wnn CTpPaxoBOro
OGpokepa Ans NpoBeAeHNsa TECTUPOBAHNSA, CTPaxoBLLMK obecnevnBaeT cobniogeHne Taknm
CTpaxoBbIM areHTOM UNKn CTpaxoBbiM Bpokepom TpebosaHui nyHkToB 7.1 - 7.17 CTaHgapTa.

8. 3aknunTenbHbIe NONOXEHUSA

8.1. CtangapT B HacTosiLen pefakumm noanexuT yteepxaeHuto baHkom Poccum m
npumenseTca ¢ 1 oktabpsa 2024 roaa.

8.2. TlonoxeHna CrtaHgapTa MNPUMEHSAIOTCA K OTHOLIEHWSIM CTPaxOBLUMKOB C
nonyyaTensamm CTpaxoBblX YCNyr, BO3HUKLINM N3 JOrOBOPOB CTPaxXOBaHWUS, 3aKITHOYEHHbIX
A0 OaTbl Havana npumeHeHuss CTaHgapTta, B 4acTu, He NpoTUBOPeEeYallen ycrnoBusM
yKa3aHHbIX JOroBOPOB CTpaxoBaHUS.
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8.3. Co gHsa BctynneHuns B cuny CraHgapTa basoBbit cTaHOapT 3awmThbl npas U
NHTEpecoB (U3NYECKNX W OpUONYECKUX nuy - nonydatene (UHAHCOBbLIX YCNyr,
OKa3blBaeMbIX YfleHaMuU CaMOperynmpyemMbix OpraHu3auun, obbeanHSoWMX CTpaxoBble
opraHusauun 1 MHOCTPaHHbIE CTpaxoBble opraHusaumu (yTeepxaeH PeweHnem Komnteta
uHaHcoBoro Hagsopa LleHTpanbHoro 6aHka Poccunckon degepaumm (banka Poccun)
(MpoTtokon N KPHI-26 ot 3 aBrycta 2023 r.), He NpUMEHSETCS.

Mpunoxexne N 1

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA ANA JOroOBOPA NOBPOBOJIbHOIO
CTPAXOBAHUA
XXN3HW, YKA3AHHOI'O B NMYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEOEPALUUU OT 27 HOABPA 1992 rOAA N 4015-1 "Ob OPITAHU3ALINA
CTPAXOBOIO AEJIA B POCCUACKON ®EQEPALIUN", C YCIIOBUEM
EOVWHOBPEMEHHOM YMNATbI CTPAXOBOW NMPEMUU

N Bonpocel

1 |3awmweHbl nn cpenctea, ynnadeHHble MO AOroBOPY CTPaxoBaHMS >KU3HU
aHanorn4yHo 6aHKoOBCKUM Bkragam (B AreHTCTBE MO CTpaxoBaHUIO BKNagoB)?

2 |KnueHT (cTpaxoBaTenb) 3akni4Mn SOTOBOP CTPaxXOBaHUSA XM3HWU, HO 4epes
Hedent emy Cpo4YyHO NoHagobunmuch AeHbrn. MOXeT N OH PacTOPrHyTb
porosop 1 BepHyTb 100% cTpaxoBoro B3Hoca (npemumn)?

3 |MoxeT nu cTpaxoBaTenb (KNWEHT), B Cry4yae pacToOpXeHust [orosopa
CTPaxOBaHUA XU3HW Ha 2-M rog ero OencTBusl, BEPHYTb BCE BHECEHHbIE
AeHexHble cpeactea (100% cTpaxoBoro B3Hoca/npemum)?

4 KnueHT (cTpaxoBaTernb) 0bpaTtuncsa B CTpaxoBYy0 KOMMNAHUIO nocre nepenoma
Horn. lMony4nT nM OH CTpPaxoBYyK BbINMaTy, €Criv B JOrOBOpPE CTpaxoBaHWUSA
XW3HU KNneHTa (CTpaxoBaTensl) yka3aHo, YTO OH 3acTpaxoBaH TOSIbKO Ha
cny4am yxoga m3 Xu3Hu no nobon npuynHe.

5 Kak onpeaensieTcst MHBECTULIMOHHBIM 40X0A MO JOrOBOPY CTPax0OBaHUS XU3HU?

6 McTopunyeckas 0OXOAHOCTb MO NpeablayLwyM AOroBoOpaM CTpaxoBaHUS XKU3HU
rapaHTMpyeT NosfyvYeHne Takom e JOXOAHOCTM MO 3aKIYEeHHOMY 40roBOpY
CTpaxoBaHUS XXN3HN?

7 KnneHT paccmaTtpumBaeT MOKyMKy Nonuca CTpaxoBaHUS XU3HU C y4acTUEM
cTpaxoBaTensi B MHBECTULMOHHOM Aoxoae cTpaxoBluuka. CTpaxoBasi npemus
coctaensaeT meHee 1 500 000 pybnen. Ero octaHaBnueaeT To, 4TO Npwu
HeraTMBHbIX U3BMEHEHUSAX Ha PbIHKE OH MOXET NOTEPATb BCE yNnavyeHHble No
AO0roBopy AeHexHble cpeactea. O6oCHOBaHbI N NPeanonoXeHUs KnmeHTa?

8 Kakas CyMMa rapaHTupoBaHa K BbiMnjiate no JoroBopy CtpaxoBaHUA XN3HU C
yqyactunem CctpaxoBartend B MUHBECTULUMOHHOM oxoae CTanOBLU,I/IKa?
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MpunoxeHne N 2

NEPEYEHDb
BOMPOCOB TECTUPOBAHUA ANA AONOBOPA OBEPOBOJIbBHOIO
CTPAXOBAHUA
XXN3HW, YKA3AHHOI'O B MYHKTE 5 CTATbU 3 3AKOHA POCCUUCKON
OEOEPALINUU OT 27 HOABPA 1992 TOOA N 4015-1 "Ob OPTAHU3ALIUU
CTPAXOBOI'O [IEJIA B POCCUACKOW ®EOEPALIMU", C YCIIOBUEM YIJIATbI
CTPAXOBOW NPEMUN B PACCPOUKY (B BUOE CTPAXOBbIX B3HOCOB)

N Bonpochl

3alumLLEeHbl N cpeacTBa, yrnnadeHHble No JOroBopy CTPaxoBaHUSA KU3HU
aHanorn4yHo 6aHKoBCKUM Bkragam (B AreHTCTBe Mo CTpaxoBaHWO BKNagoB)?

KrnineHT (cTpaxoBaTerb) 3akmoumn JOrOBOP CTPaXOBaHUSI KU3HW, HO Yepes
He4ent CpoYHO NoHagobunmcb aeHbrn. MoXxeT 1 OH pacToprHyThb 4OTOBOP U
BEPHYTb BCIO CyMMY?

MoxeT nn cTpaxoBaTenb (KNWEHT), B Criy4ae pacToOpXXeHUs AoroBopa
CTPaxOBaHWUSA XU3HWN Ha 2-1 rof, ero 4EeNCTBUS, BEPHYTb BCE YNnadyeHHble Nno
AoroBopy AeHexHble cpeactea (100% crtpaxoBoro B3Hoca/mpemum)?

KnneHT (cTpaxoBaTenb) o6paTuncs B CTPaxoByK KOMMAHUIO Nocne nepenoma
Horn. Mony4nT N OH CTPaxoBYIO BbINMATY, €CNN B 4OrOBOPE CTpaxoBaHMWs
XW3HU KnueHTa (CTpaxoBaTens) yka3aHo, YTO OH 3acTpaxoBaH TOSIbKO Ha
cny4am yxoga u3 Xu3Hu no nbon npuynHe.

KnueHT BHeC 2 exerogHbix B3HOCA MO AOroBOPY CTPaxOBaHMUS XU3HU U3 5, HO
3abbin 3annaTtuTb 3-n odepenHomn B3HOC. COBOKYMHbIM pa3Mep yniadvyeHHbIX
KNMeHToM cTpaxoBbix B3HOCOB MeHee 1 500 000 pybnen. Kakne nocnegcreus
ANS KNMeHTa nosfeveT HeonnaTta odepeaHoro B3Hoca?

Kak onpegensieTcsi MHBECTULMOHHLIN 40X04 MO AOroBOPY CTPaxoBaHMs
KU3HN?

VcTopuryeckasi BOXOAHOCTb MO NpeablayLwmnM AoroBopamM CTpaxoBaHUs XU3HN
rapaHTUpyeT NolyYeHMEe TaKom XKe OXOOHOCTM MO 3aKNYEeHHOMY LOroBOpY
CTpaxoBaHUs XNU3HN?

KnueHT paccmaTpuBaeT NOKynKy Nofnmca CTpaxoBaHUS XU3HN C y4acTUeM
CTpaxoBaTens B MHBECTULMOHHOM oX0o4e cTpaxoBlymka. CtpaxoBas npemus
cocTasnseT meHee 1 500 000 pybnen. Ero octaHaBnuBaeT To, 4TO Npw
HeraTMBHbIX U3BMEHEHUSAX HA PbIHKE OH MOXET NOTepPSATb BCE YNiayeHHble B
COOTBETCTBUM C YCNOBUSIMWU OroBopa AeHexHble cpeactsa. O6ocHoBaHbI n
NpeanonoXeHnsa KnueHTa?
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Mpunoxexne N 3

NOPAAOK
OMPEAENEHUA NONOXUTENBHOIO UMK OTPULIATEJIbBHOIO
PE3YJIbTATA TECTUPOBAHUA

PesynbTaT TeCTUPOBaHUS OLIEHMBAETCS KakK MONOXUTENbHBLIA B CryyYae, ecnu
TecTupyemoe n1Lo NpaBuUIIbHO OTBETUIIO HA BCe BOMpockl. B cnyyae, ecnu Tectupyemoe

NMUO HEnpaBUIIbHO OTBETUNO XOTA Obl Ha oauH BOMPOC, pe3ynbTaT TecTUPOBaHUS
OLEeHMBaeTCs Kak oTpuUaTenbHbIN.

Mpunoxexne N 4

®OPMA YBEOOMNEHWA O PE3YJIbTATAX TECTUPOBAHUA

HacTtoswmnm

(HaMmeHoBaHMe CTpaxoBLyMKa)

yBegomnseTt Bac o

(nonoxuTteneHon/oTpuyaTenbHON)

oLeHKe pesynbTaTa Bawero TectMpoBaHns, NPoBeLEHHOIO B LIENAX OCYLLLECTBIIEHUS
BO3MOXXHOCTM 3aKMOYEHNSA OOrOBOpa CTPaxOBaHUA XMU3HW, YKa3aHHOIo B NyHKTe 5
ctatbn 3 3akoHa Poccuickon ®eagepaumn ot 27 Hosbps 1992 roga N 4015-1 "O6
opraHusauum ctpaxosoro gena B Poccuinckon ®enepaunn” <2>.

<2> B cny4ae, Korga wucCnosib3oBaHWe [aHHOW (POPMYNMPOBKM He SABMSETCH
NpakTU4HbIM B cuny ee obbema, Hanpumep, npu HanpaBfeHUM KOPOTKUX COOBLLEeHUN Ha
aboHeHTCKMe HoMepa NOABWMXXHON pagmoTenedOoHHON CBA3N KNUMEHTOB, push-coobLeHni,
BblIBEAEHNA  yBEOOMSIEHUMSI Ha 9KpaH MOOWMBHOrO  MPUMOXEHUsT  OOoMycKaeTcd
NCNonb30BaHME COKpaLEeHHOM hopMynMPOBKK "(NonoXxntenbHas/oTpuuaTensHas) OueHka
pesynbTata" nnnm MHOM aHanorM4YHOM NO CMbICITY KOPOTKON (hOPMYSTUPOBKH.
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